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111 Subpart A - General Application.                                                         
 111.1 111.1(1) through 111.1(9) Reserved (See Section I of this manual) 1 
 
  111.1(10) Purpose 
   (a) To remain eligible for federal funding. 
   (b) To minimize hardship of displacement. 
   (c) To expedite acquisition through informed good faith 
    negotiations. 
   (d) To encourage and enable displacing agencies to provide 
    relocation assistance. 
   (e) To provide uniform relocation assistance on joint projects. 
   (f) To prevent unjust enrichment and duplication of 
    payments. 
  111.1(11) Local road or street projects. 
 
 111.2 Definitions.    2 
  111.2(1) Alien not lawfully present in the United States. 
  111.2(2) Appraisal. 
  111.2(3) Appraiser. 
  111.2(4) Business. 
  111.2(5) Citizen. 
  111.2(6) Comparable replacement dwelling. 
   (a) Decent, safe and sanitary. 
   (b) Within the financial means of the displaced person. 
   (c) Functionally equivalent to the displacement dwelling. 
   (d) On a typical site. 
   (e) Currently available. 
   (f) In an area not subject to unreasonably adverse 
    environmental conditions. 
   (g) In a location generally not less desirable. 
  111.2(7) Contribute materially. 
   (a) Average annual gross receipts. 
   (b) Average annual net earnings. 
   (c) Average annual gross income. 
   (d) Hardship. 
  111.2(8) Department. 
  111.2(9) Displaced person. 
   (a) Generally. 
   (b) For moving expenses. 
   (c) Persons not displaced. 
   (d) Road or street programs or projects. 
  111.2(10) Displacing agency. 
  111.2(11) Dwelling. 
  111.2(12) Farm operation. 
  111.2(13) Federal financial assistance. 
  111.2(14) Household income. 
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  111.2(15) Federal Uniform Relocation Act. 
  111.2(16) Initiation of negotiations. 
   (a) Displacement by acquisition. 

(b) Displacement by rehabilitation. 
(c) Permanent relocation of a tenant. 

  111.2(17) Mobile Home. 
  111.2(18) Mortgage. 
  111.2(19) Non-profit organization. 
  111.2(20) Notice of intent to acquire or notice of eligibility for relocation 
   assistance. 
  111.2(21) Owner of a dwelling. 
   (a) Ownership interest. 
   (b) Cooperatives. 
   (c) Contracts of purchase. 
   (d) Other interests. 
  111.2(22) Person. 
  111.2(23) Program or project. 
  111.2(24) Review appraisal. 
  111.2(25) Review appraiser. 
  111.2(26) Salvage value. 
  111.2(27) Small business. 
  111.2(28) State agency. 
  111.2(29) Tenant. 
  111.2(30) Uneconomic remnant. 
  111.2(31) Unlawful occupancy. 
  111.2(32) Utility costs. 
 
 111.3 Waiver of regulations.  12 
 
 111.4 Compliance with other laws and regulations. 12 
  111.4(1) Section I of the Civil Rights Act of 1866. 
  111.4(2) Title VI of the Civil Rights Act of 1964. 
  111.4(3) Title VIII of the Civil Rights Act of 1968. 
  111.4(4) The National Environmental Policy Act of 1969. 
  111.4(5) Section 504 of the Rehabilitation Act of 1973. 
  111.4(6) The Flood Disaster Protection Act of 1973. 
  111.4(7) The Age Discrimination Act of 1975. 
  111.4(8) Equal Opportunity and Housing, Executive Orders 11063 
   and 12892. 
  111.4(9) Equal Employment Opportunity, Executive Order 11246. 
  111.4(10) Minority Business Enterprise, Executive Order 11625. 
  111.4(11) Floodplain Management and Protection of Wetlands,  
   Executive Orders 11988 and 11990. 
  111.4(12) Leadership and Coordination of Non-Discrimination Laws, 
   Executive Order 12250. 
  111.4(13) Leadership and Coordination of Fair Housing in Federal 
   Programs:  Affirmatively Furthering Fair Housing , Executive Order 12259,  
   January 17, 1994. 
  111.4(14) Governmental Actions and Interference with Constitutionally 
   Protected Property Rights, Executive Order 12630. 
  111.4(15) Robert T. Stafford Disaster Relief and Emergency Assistance Act, as 

amended (42 USC 5121, et seq.) 
 
 111.5 Recordkeeping and reports. 13 
  111.5(1) Records. 
  111.5(2) Confidentiality of records. 
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  111.5(3) Reports. 
 
 111.6 Appeals.    14 
  111.6(1) Applicability and intent. 
   (a) Applicability. 
   (b) Intent. 
   (c) Not a contested case. 
  111.6(2) Actions which may be appealed. 
   (a) Relocation assistance. 
   (b) Incidental transfer expenses. 
   (c) Certain litigation expenses. 
  111.6(3) Submission of appeal. 
   (a) In writing. 
   (b) Timely submission. 
  111.6(4) Right to representation. 
  111.6(5) Review of files. 
  111.6(6) Review of appeal. 
   (a) Review committee. 
   (b) Meeting with appellant. 
   (c) Settlement negotiations. 
   (d) Fair meeting. 
   (e) Record of meeting. 
  111.6(7) Decision. 
   (a) Prompt decision. 
   (b) Copy to appellant. 
   (c) Final agency decision. 
  111.6(8) Communications. 
  111.6(9) Retention of records. 
  111.6(10) Appeals on programs and projects not otherwise subject 
   to these rules. 
 
 111.7 Assurances, monitoring and corrective action. 17 
  111.7(1) Assurances. 
  111.7(2) Monitoring and corrective action by the federal agency. 
  111.7(3) Federal road and street projects. 
  111.7(4) Monitoring and corrective action by the department. 
  111.7(5) Prevention of fraud, waste, duplication of payments and 
   mismanagement. 
 
 111.8 Manner of notices.   18 
 
 111.9 Administration of jointly funded projects. 18 
  111.9(1) Cognizant agency. 
  111.9(2) Terms of joint agreements. 
 
111 Subpart B - Real Property Acquisition. 
 
 111.101 Applicability of acquisition requirements. 19 
  111.101(1) General. 
   (a) Applicability. 
   (b) Voluntary transaction. 
   (c) No eminent domain authority. 
   (d) Acquisition from federal or state agency. 
   (e) Acquisition by a cooperative. 
  111.101(2) Less-than-full-fee interest in real property. 
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 111.102 Basic acquisition policies.  20 
  111.102(1) Expeditious acquisition. 
  111.102(2) Notice to owner. 
  111.102(3) Appraisal, waiver thereof, and invitation to owner. 
   (a) Generally. 
   (b) Release of obligation to appraise. 
   (c) Compensation estimate. 
  111.102(4) Establishment and offer of just compensation. 
  111.102(5) Acquisition documents and summary appraisal statement. 
   (a) Copy of the appraisal. 
   (b) Description. 
   (c) Improvements. 
  111.102(6) Basic negotiation procedures. 
  111.102(7) Updating offer of just compensation. 
  111.102(8) Coercive action. 
  111.102(9) Administrative settlement. 
  111.102(10) Payment before taking possession. 
  111.102(11) Uneconomic remnant. 
  111.102(12) Inverse condemnation. 
  111.102(13) Fair rental. 
 
 111.103 Criteria for appraisals.  24 
  111.103(1) General. 
  111.103(2) Criteria for a detailed appraisal. 
   (a) Purpose statement. 
   (b) Adequate description of the property. 
   (c) Approaches to value. 
   (d) Comparable sales. 
   (e) Statement of value. 
   (f) Date of valuation. 
  111.103(3) Number of appraisals. 
  111.103(4) Value finding appraisal. 
  111.103(5) Reserved. 
  111.103(6) Payment for agricultural fence. 
  111.103(7) Appraisal forms. 
  111.103(8) Influence of the project on just compensation. 
  111.103(9) Owner retention of improvements. 
  111.103(10) Qualifications of appraiser and review appraiser. 
   (a) Adequate staff required. 
   (b) Qualifications of appraiser. 
   (c) Qualifications of review appraiser. 
   (d) Conflict of interest. 
 
 111.104 Review of appraisals.  28 
  111.104(1) All appraisals shall be reviewed. 
  111.104(2) The review appraiser may become the appraiser. 
  111.104(3) The review appraiser shall certify the appraisal as approved. 
   (a) Detailed appraisal. 
   (b) Value finding appraisal. 
 
 111.105 Acquisition of tenant-owned improvements. 29 
  111.105(1) Acquisition of improvements. 
  111.105(2) Improvements considered to be real property. 
  111.105(3) Appraisal and establishment of just compensation for 
   tenant-owned improvements. 
  111.105(4) Special conditions. 
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  111.105(5) Alternate compensation. 
 
 111.106 Expenses incidental to transfer of title to the agency. 29 
  111.106(1) Eligible transfer costs. 
   (a) Generally. 
   (b) Penalty costs. 
   (c) Real estate taxes. 
  111.106(2) Direct payment of transfer costs. 
 
 111.107 Certain litigation expenses. 30 
  111.107(1) No authority to condemn. 
  111.107(2) Condemnation proceeding abandoned. 
  111.107(3) As otherwise authorized by statute. 
 
 111.108 Donations.    30 
 
111 Subpart C - General Relocation Requirements. 
 
 111.201 Purpose.    30 
 
 111.202 Applicability.    31 
 
 111.203 Relocation notices.   31 
  111.203(1) General information notice. 
   (a) Of the project. 
   (b) Of advisory services. 

(c)    Right to ninety-day notice to move. 
(d)    Alien not lawfully present. 

   (e) Right to appeal eligibility and payment amounts. 
  111.203(2) Notice of relocation eligibility. 
  111.203(3) Ninety-day notice. 
   (a) General. 
   (b) Timing of notice. 
   (c) Content of notice. 
   (d) Urgent need. 
 
 111.204 Availability of comparable replacement dwelling before displacement. 32 
  111.204(1) General. 
   (a) Notice of location. 
   (b) Sufficient time to purchase. 
   (c) Assurance of receipt of relocation payment. 
  111.204(2) Circumstances permitting waiver. 
   (a) Major disaster. 
   (b) National emergency. 
   (c) Other emergency. 
  111.204(3) Basic conditions of emergency move. 
   (a) Temporary relocation. 
   (b) Out-of-pocket moving expenses. 
   (c) Comparable replacement dwelling made available. 
 
 111.205 Relocation planning, advisory services, and coordination. 33 
  111.205(1) Relocation planning. 
   (a) Estimate of number of households. 
   (b) Estimate of comparable replacement dwellings in 
    the area. 
   (c) Estimate of number and type of businesses displaced. 
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   (d) Estimate of the availability of replacement business sites. 
   (e)     Special advisory services needed. 
  111.205(2) Loans for planning and preliminary expenses. 
  111.205(3) Relocation assistance advisory services. 
   (a) General. 
   (b) Services to be provided. 
  111.205(4) Coordination of relocation activities. 
 
 111.206 Eviction for cause.   37 
  111.206(1) Notice prior to negotiations. 
  111.206(2) Notice after negotiations. 
  111.206(3) No evasion of relocation payments. 
  111.206(4) Determining date of displacement. 
 
 111.207 General requirements -- claims for relocation payments. 38 
  111.207(1) Documentation. 
  111.207(2) Expeditious payments. 
  111.207(3) Advance payments. 
  111.207(4) Time for filing. 
   (a) Time limitation. 
   (b) Waiver for good cause. 
  111.207(5) Multiple occupants of one displacement dwelling. 
  111.207(6) Deductions from relocation payments. 
  111.207(7) Notice of denial of claim. 
  111.207(8) No waiver of relocation assistance. 
  111.207(9) Expenditure of payments. 
 

111.208 Aliens not lawfully present in the United States.  39 
111.208(1) Certification 

(a) Individual. 
(b) Family. 
(c) Unincorporated business. 
(d) Incorporated business. 

  111.208(2) Certification requirements. 
  111.208(3) Payments to eligible and ineligible owners. 
  111.208(4) Certification presumed valid. 
  111.208(5) Nondiscriminatory reviews. 
  111.208(6) With evidence of invalid certification. 

(a) Verification – lawful alien. 
(b) Verification – citizen or national. 

  111.208(7) Exceptional or extremely unusual hardship. 
  111.208(8) Exceptional or extrememly unusual hardship described. 

(a) Significant adverse impact on individual. 
(b) Significant adverse impact on family unit. 
(c) Other adverse impact. 

  111.208(9) May be part of claim.  
 
 111.209 Relocation payments not considered as income. 41 
 
111 Subpart D - Payments for Moving and Related Expenses. 
 
  111.301(1)  General   42 

(a)   Occupant. 
(b)   Non-occupant. 

  111.301(2)  Moves from a dwelling. 
(a)   Commercial move. 
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(b)      Self-move. 
  111.301(3)  Moves from a mobile home. 

(a) Commercial move. 
(b) Self-move. 

  111.301(4)  Moves from a business, farm, or nonprofit organization. 
(a) Commercial move. 
(b) Self-move. 

  111.301(5)  Personal property only. 
  111.301(6)  Advertising signs. 

(a) Depreciated cost less sale. 
(b) Moving. 

  111.301(7)  Eligible actual moving expenses. 
(a) Transportation – 50 mile limitation. 
(b) Packing 
(c) Disconnect – reconnect. 
(d) Storage. 
(e) Insurance. 
(f) Lost or stolen property. 
(g) Other expenses. 
(h) Mobile home appurtenances. 
(i) Mobile home repairs and modifications. 
(j) Mobile home park nonrefundable fees. 
(k) License or permit. 
(l) Professional services. 
(m) Signs and stationery. 
(n) Direct loss of personal property. 
(o) Cost of attempted sale. 
(p) Purchase of substitute personal property. 
(q) Searching for a replacement location. 
(r) Low value / high bulk. 

  111.301(8)  Ineligible moving and related expenses. 
(a) Moving real property. 
(b) Interest. 
(c) Goodwill. 
(d) Profits. 
(e) Employees. 
(f) Additional operating expenses. 
(g) Personal injury. 
(h) Legal fees. 
(i) Search expenses for dwelling. 
(j) Physical changes. 
(k) Storage on property owned or leased. 
(l) Refundable deposits. 

  111.301(9)  Notification and inspection (nonresidential) 
(a) Advance notice. 
(b) Inspections. 

  111.301(10)  Transfer of ownership (nonresidential). 
 

 
 111.302 Fixed payment for moving expenses--residential moves. 48 
 

111.303 Related nonresidential eligible expenses. 48 
(a)    Utilities. 
(b)    Professional services. 
(c)    Impact fees. 
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 111.304 Reestablishment expenses--nonresidential moves. 48 
  111.304(1) Eligible expenses. 
   (a) Repairs or improvements. 
   (b) Modifications to replacement property. 
   (c) Signing. 
   (d) Redecoration. 
   (e) Advertising. 
   (f) Increased operating costs. 
   (g) Other. 
  111.304(2) Ineligible expenses. 
   (a) Capital assets. 
   (b) Supplies and inventory. 
   (c) Interest. 
   (d) Part-time home business. 
 
 111.305 Fixed payment for moving expenses--nonresidential moves. 50 
  111.305(1) Business. 
   (a) General. 
   (b) Substantial loss of existing patronage. 
   (c) Not part of a larger enterprise. 
   (d) Not renting dwelling. 
   (e) Not renting site. 
   (f) Material contribution to income. 
  111.305(2) Determining the number of businesses. 
   (a) Shared premises. 
   (b) Identical or interrelated business. 
   (c) Known as one business. 
   (d) Same owner or control. 
  111.305(3) Farm operation. 
   (a) Displacement caused. 
   (b) Change in operation. 
  111.305(4) Nonprofit organization. 
  111.305(5) Average annual net earnings of a business or farm operation. 
 
111 Subpart E - Replacement Housing Payments. 
 
 111.401 Replacement housing payment for 180-day homeowner-occupants. 52 
  111.401(1) Eligibility. 
   (a) Length of ownership and occupancy. 
   (b) Replacement purchased. 
  111.401(2) Amount of payment. 
   (a) Payment in excess of acquisition cost. 
   (b) Increased interest and debt service costs. 
   (c) Expenses incident to purchase of replacement dwelling. 
  111.401(3) Price differential. 
   (a) Basic computation. 
   (b) Mixed-use and multifamily properties. 
   (c) Insurance proceeds. 
   (d) Owner retention of displacement dwelling. 
  111.401(4) Increased mortgage interest costs. 
   (a) Generally. 
   (b) Term. 
   (c) Interest rate. 
   (d) Points and fees. 
  111.401(5) Incidental expenses. 
   (a) Closing costs. 
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   (b) Lender fees. 
   (c) Loan origination or assumption fees. 
   (d) Professional home inspection. 
   (e) Credit report. 
   (f) Owner's evidence of title - title insurance. 
   (g) Escrow fees. 
   (h) Transfer taxes. 
   (i) Other costs incidental to the purchase. 
  111.401(6) Rental assistance payment for 180-day homeowner. 
 
 111.402 Replacement housing payment for 90-day occupants. 56 
  111.402(1) Eligibility. 
   (a) Length of lawful occupancy. 
   (b) Replacement. 
  111.402(2) Rental assistance payment. 
   (a) Amount of payment. 
   (b) Base monthly rental for displacement dwelling. 
   (c) Manner of disbursement. 
  111.402(3) Downpayment assistance payment. 
   (a) Amount of payment. 
   (b) Application of payment. 
 
 111.403 Additional rules governing replacement housing payments. 58 
  111.403(1) Determining cost of comparable replacement dwelling. 
   (a) Limitation on amount of payment. 
   (b) Replacement dwelling requirement. 
   (c) Significantly different replacement dwelling. 
   (d) Remaining buildable residential lot. 
   (e) Neighborhood requirements. 
  111.403(2) Inspection of replacement dwelling. 
  111.403(3) Purchase of replacement dwelling. 
   (a) Purchase requirement. 
   (b) Substandard dwelling. 
   (c) Relocates a dwelling. 
   (d) New dwelling on owned site. 
   (e) Site provided by a builder. 
   (f) Previously purchased dwelling and site. 
  111.403(4) Occupancy requirements for displacement or replacement 
   dwelling. 
   (a) Disasters. 
   (b) Construction delays or illness. 
  111.403(5) Conversion of payment. 
  111.403(6) Payment after death. 
   (a) Attributable to period of occupancy. 
   (b) Continued occupancy by family. 
   (c) Necessary to satisfy legal obligations of an estate. 
 
 111.404 Replacement housing of last resort. 60 
  111.404(1) Determination to provide replacement housing of last resort. 
   (a) Case-by-case basis. 
   (b) Determination required. 
  111.404(2) Basic rights of persons to be displaced. 
  111.404(3) Methods of providing comparable replacement housing. 
   (a) Methods to provide housing. 
   (b) Special methods. 
   (c) Occupancy less than 90 days. 
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111 Subpart F - Mobile Homes. 
 
 111.501 Applicability.    62 
 
 111.502 Moving and related expenses - mobile homes. 62 
  111.502(1) General entitlements of mobile home occupants. 
  111.502(2) Partial acquisition of mobile home park. 
    

111.503 Replacement housing payment for 180-day mobile home owner                                 63 
                displaced from a mobile home, and/or from the acquired mobile home site. 

  111.503(1) Eligibility. 
   (a) Ownership and occupancy. 
   (b) Other eligibility requirements. 
   (c) Acquisition or displacement. 
  111.503(2) Replacement housing payment computation for a 180-day  
   owner that is displaced from a mobile home. 

(a) Owned mobile home and/or site acquired. 
(b) Displaced without acquisition. 
(c) If no site available. 

  111.503(3)      Rental assistance payment for a 180-day owner-occupant 
   that is displaced from a leased or rented mobile home site. 
  111.503(4) Owner-occupant not displaced from the mobile home. 
 
 111.504 Replacement housing payment for 90-day mobile home occupants. 65 
  111.504(1) Eligibility. 
   (a) Ownership and occupancy. 
   (b) Other eligibility requirements. 
   (c) Acquisition or displacement. 
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