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Risk Mitigation for Dealers
Purchasing Vehicles

National Motor Vehicle Title Information System (NMVTIS)

As an lowa vehicle dealer, you can access the same information the lowa titling
system uses by getting a vehicle history report. These reports have key information
supplied by the NMVTIS. Viewing the vehicle history report can prevent surprises
when you title and register the vehicle in lowa. We recommend this business practice
so you know what you’re buying and what you’ll be selling to your customers. It’s
especially important for vehicles bought from out-of-state or at auctions.

« NMVTIS is the only vehicle history database in the
nation in which all states, insurance carriers, and junk
and salvage yards are required by federal law to report.

e Dealers and the general public can access NMVTIS data
through 17 vehicle data providers.

e Reports from these providers require fees ranging from
$5-$20 and may be obtained as individual reports or
through bulk reporting subscriptions.

e These reports provide dealers and consumers with
information on the vehicle’s title, most recent odometer
reading, brand history, and in some cases historical
theft data.

e Only Approved NMVTIS Data Providers (like CarFax,
DMVDesk, Experian, Bumper, etc) are authorized to
display the NMVTIS logo and sell a vehicle history
report to consumers using NMVTIS data.

e Individual consumers cannot purchase a NMVTIS
vehicle history report from Carfax, DMVDesk, or
Experian. These entities provide information only to

dealerships.

e Reports from each data provider will look different
and may combine information from NMVTIS with other
information that the data provider pulls from other
resources.

e There is no standard layout to the NMVTIS data points
used in reports. The NMVTIS data might not be grouped
together in the report, but you may find the NMVTIS
logo and/or language like “NMVTIS partner” somewhere
in the report.
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The NMVTIS data will be combined with other vehicle data,
such as service history, type of use, and inspections. NMVTIS
provides five standard data points to all of the approved,
partnered data providers. This is the same information used
by lowa county treasurers and DOT staff to determine the
status and characteristics of a new lowa title. The five data
points are:

€@ Current State of Title & Last Title Date
Verifies the validity of the current title.

@ Brand History
Generally, lowa statutes require brands to be carried
forward from previous titles for consumer protection
and awareness. This information will provide a dealer
with visibility of brands that may be carried forward to
an lowa title, such as “junk,” “salvage,” “flood,” etc.

© Odometer Reading
Identifies any discrepancies in vehicle odometer
readings or labels like “not actual” mileage.

@ Total Loss History
Identifies vehicles with severe damage that may be
unsafe for consumers or present difficulties titling the
vehicle in lowa.

© salvage History
Identifies vehicles that may appear to be on a “clean”
title but would result in a salvage or rebuilt title in lowa.

Department of Justice
Understanding an NMVTIS Vehicle History Report
List of Approved NMVTIS Data Providers
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https://vehiclehistory.bja.ojp.gov/nmvtis_understandingvhr
https://vehiclehistory.bja.ojp.gov/nmvtis_vehiclehistory
https://www.aamva.org/vehicles/nmvtis/nmvtis-for-general-public-consumers

How does your NMVTIS report relate to enhanced reviews
conducted by the lowa DOT’s Motor Vehicle Division (MVD)?

e The vehicle is on an OOS title and the purchaser
obtained the vehicle from an auction.

e During the title and registration transaction, MVD’s
system flags this transaction for further verification
of proper title designation/brand.

e MVD personnel will contact the auction and/or
the insurance company who covered the claim to
determine the percent of damage.
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e C/AR/F|AJT Vehicle History Report™

In this example, the percent of damage was
undetermined, and a regular title was issued.

Minor damage noted on the Carfax report
is still a flag for the purchaser to note prior
damage, but it is usually not enough to result
in a salvage title or junk certificate, unless also
noted elsewhere in the report.
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Minor damage is usually cosmetic, including dents or scraiches
1o the vehicle body.
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EXAMPLE 2 | TOTAL LOSS

e The dealer purchased this vehicle from an auction. ¢ MVD personnel will conduct an enhanced review of

) ) the percentage of damage, as noted in example 1.
e While the report notes minor to moderate damage,

it clearly flags the customer of the total loss claim. ¢ In this example, the vehicle was deemed to be over

70% loss (86% total) and issued an lowa salvage title.
e During the title and registration transaction, MVD’s

system flags this transaction for further verification e The dealer conducted a salvage theft exam before
of proper title designation/brand. obtaining a Rebuilt-1A title.

C AR F AT Accident / Damage History

Mo all accidents [/ issues are reported 1o CARFAX

Event 1
0143002024
Accident reported: minor to moderate damage (7) Damage Severity Scale
-Vehicle lowed —f
- Airbags did not deploy BanOH MODERATE LEERE

View More Detalls »

Evert 2
OS2 2024
TOTAL LOSS VEHICLE
View More Details »
Damage Report @ Accident reported: minor to moderate damage (G)
-Damage to front
~Wehicle towed

- Airbags did not deploy

Damage Severity Scale

MMCR MODERATE SEVERE

Damage Report v TOTAL LOSS VEHICLE

There are many reasons an insurance company will declare a
vehicle a lofal loss, Have this vehicle inspected by a qualified
technician before you bary. Learn More
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EXAMPLE 3 | JUNKED IN FLORIDA; WENT THROUGH KENTUCKY TO GET SALVAGE TITLE

¢ This is a common scenario where

C | ARF |An " Vehicle History Report™
a vehicle should have been junked

2010 JEEP WRANGLER : .

Branded Titles: Flood, Junk, Salvage »
I BATED SPORT Vv g and turned over to a demolisher or
Vi a parts recycler. However, there are
4 DOOR WAGON/SPORT UTILITY ﬂ’:‘ Potential odometer roliback indicated » : H
3.8L V6 F OHV 12V states that will allow the vehicle

GASOLINE

G . o .
REAR WHEEL DRIVE W/ 4X4 to be driven again in their state

P4 10 Service history records »
only.

&% 3 Previous owners » ‘ >

A Personal vehicie >
sold at auction, the report clearly

This CARFAX Report Provided by
lowa Department of Transportation . Last owned in Kentucky >
shows a history of total loss

c/A R F AP Accident / Damage History damage, a junk certificate, and the
Nol all accaden i Foported oA Subsequent Sal.vage titl.e.

¢ While this may appear to be a
regular title on a vehicle being

¢« When there is a junk certificate
noted in the vehicle history, the

only option for an lowa purchaser
Eans is to get an lowa junk certificate.
wnozm?
TOTAL LOSS VEHICLE
Vehicle declared a tolal loss by an insurance company
View More Detalls »
Evam 2
17207
Water damage reported: minor damage (1) Dumage Severity Scale
OETIATT e
CARF An Title History L Owner1 L Owner 2 L Owner3
Damage Brands (1) N No Broblem Alert!
Salvage | Jurk | Rebuilt | Fire | Flood | Hail | Lemon Problem Found
Odometer rande () No Problem Mo Problem No Problermn
Mot Actual Mileage | Fxceeds Mechanical Limits
ALERT! - Severe problems were reponed by a state Department of Motor vehicles (DMV), This vehicle does not qualify for the CARFAX Buyback
Guarantes.
1218207 Florida Title or registration issued to insurance company
Motor Viehicle Dept
1211872017 Florida v JUNK TITLE/CERTIFICATE ISSUED
Maotor Viehicle Dept -Vehicle color noted as Red
Irving, TX
Title ®
10/29/2018 98,892 Kentucky v Dealer took tile of this vehicle while it was in
Molor Viehicle Dept. Inventory
Newport, KY SALVAGE TITLE/CERTIFICATE ISSUED
Title & -FLOOD DAMAGE TITLE ISSUED
Vehicle color noted as Red
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EXAMPLE 4 | STOLEN VEHICLE

|C ‘ Al R F A n Vehicle History Report™

2023 KAWASAKI EX400

Wil
RACER
GASOLINE

v Vehicle reported stolen >
Mo accidents or damage reporied lo CARFAX >

B3 1 Detailed record available >

This s a new car. To help keep it well >
mainiained, lollow the mamulacturer's
This CARFAX Repori Provided by: recomimended mantenanoe schedule

lowa Department of Transportation

c|AR F AJ1 Detailed History

Date Mileage Source Comments
06/05/2024 Siolen Report Vehicle reported stolen
Kansas Please contact NICB to verify this vehicle's stolen
siatus by calling 800-447-6282 x 2
or by completing the MICE web form

C/ARF AP Glossary

Stalen Vehicle

A vehicle is reponted s1olen when it is reponed 1o a state DMY oF 80 INSUMINGE COMPANY 88 Missing. I i5 IMporiant o vty the siatus of & siolen vehicle
with NICB before purchase 10 protect yoursell, You could be charged with buying o stolen vehicle, especially if it appears that you may have hid knowledge
tht the vehicle was stolén. You may also lose the vehicle withou! compensation for the purchase prce. You can contact NICD 1o venfy a vehicle's stolen
status by calling S00-447-6282 x 2 of by completing the NICE vweb {om
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The report gives an alert to the
customer that the vehicle is, or
has been reported, stolen.

The customer can inquire further
on the vehicle’s stolen status
using the contact information
given on the report.

If this vehicle were to run
through MVD’s system for title
and registration, it would trigger
an enhanced review.

This transaction would be put
on hold until law enforcement
could review the details of the
stolen report.
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