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Dealer Inquiry Tool

lowa Department of Transportation ARTS System
MVD Learning & Development

Audience: lowa vehicle dealers who need access to Dealer Inquiry Tools in ARTS.

Overview: This document provides the process needed to request access to the Dealer
Inquiry Tools in the lowa Department of Transportation’s ARTS System. Access to the
Dealer Inquiry Tools can be found at https://arts.iowadot.gov/login.aspx and includes the
following features:

e Credit Calculator

e Fee Estimator

e Registration Inquiry

e Truck Rate Calculator

e Vehicle Inquiry

e Weight and List Price Calculator

Contents

How to Access Dealer Inquiry Tools: Application Process and Privacy Requirements............
Completing the Privacy Act Agreement for Request of Motor Vehicle Records Form............
ARTS Access Letter of Intent for New Dealerships .......ccoooveiviiiiiiiiiiiieeee,

Helpful Resources
e |owa DOT- MVD Dealer Resource Site: https://iowadot.gov/registration-
plates/dealerships/dealer-licenses-requirements
e Form 431069: Privacy Act Agreement for Request of Motor Vehicle Records
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Accessing Dealer Inquiry Tools: Application Process and Privacy
Requirements

A representative of the dealership is required to complete this process to apply for access
to the Dealer Inquiry Tools in ARTS:

1. The representative of the dealership completes Form 431069: Privacy Act
Agreement for Request of Motor Vehicle Records, also known as a Driver’s Privacy
Protection Act (DPPA) Form, using wet ink. The steps for filling out the form are
found starting on page 3 of this job aid.

2. A new dealership must also submit an ARTS Access Letter of Intent that clearly
outlines how the dealership intends to use the data in ARTS. An outline for the
letter of intent can be found on page 6 of this job aid.

3. The representative of the dealership should send the completed DPPA Form and a
legible copy of their current driver’s license or state issued non-driver identification
(plus letter of intent, if applicable) to:

privacy.agreements@iowadot.us

OR

Privacy Agreements
PO Box 9278
Des Moines, lowa 50306-9278

4. Account access is valid for two years, and dealerships are responsible for ensuring
the agreement is renewed.

e For renewals, dealers must resubmit a Driver’s Privacy Protection Act (DPPA)
Form following the same directions as found on page 3 of this job aid.

e If not renewed, access will be disabled until a new DPPA form is received and
approved.
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Completing the Privacy Act Agreement for Request of Motor
Vehicle Records Form

A representative of a dealership is required to complete Form 431069: Privacy Act
Agreement for Request of Motor Vehicle Records, also known as a Driver’s Privacy
Protection Act (DPPA) Form, when requesting an account to access the Dealer Inquiry
Tools. Follow the steps below to complete the form using wet ink.

Page 1:

. Complete “Part A. Requester Information” on page 1.

Check the box under “Other” that states “l am requesting on-line record access.”

Check the “Dealer” box.

Complete the Name of requestor (Last, First, Middle Initial), Address, Driver’s

License or Non-Driver’s license ID Number, City, State, Zip, Work email, Telephone

Number.

5. Complete the “Requestor is an Authorized Representative of” (this would be the
name of the dealership), Dealership License number, Dealership Address, City, State
and Zip Code.

6. Skip Part B.

PO Box 5378 | Des Mainea, 1A S0006-5378 C‘IDHHA DDT
Phone. 518-244-1062 | FAX. $16-Z37-30585 Molor Vieh che Division D e rilbhnuﬂl
EREE ey Mg imac.a PRIVACY ACT AGREEMENT

FOR REQUEST OF MOTOR VEHICLE RECORDS

Ploasa type or use black ink

INSTRUCTIONS: OFFICIAL USE ONLY
» This Privacy Act Agresmant far Request of Motor Vahicle -
Records must be completed and approved before a Reqg Date Roceived: | L !
can obtain personal information or highly restricted personal Authorized :“"'“;ND Mhowod: [ |
i jon from the lowa D of T jon.Only | AccassFor.  |[umnai e O] O
who meet the crit dlined in Part C are eligible
to obtain such from the lowa Dep of
This Ag must b with all By: DOT employos:
required before the lowa D of User 1D given:
Transponation will consider a request for mator vehice Posswordgiven:
reconds, VTN record given:[] VTNP record given: [
»  Requestor must attach a legible photocopy of his of her Record access uiﬂlf\-D
driver's license or non-driver identification card. Pheto File access given. []
*  Requestor must print his or her full name on each page of Requasted access denied: [
this Agreement. Diate scoess ghvenddenied; o
# An lowsa Department of Transportation employes will )
contact Requestor 1o advise whether the request is approved Lage! Rurvmwmr:
of denbed. Dt of review by Lagal: i
PART A. REQUESTOR INFORMATION  (This Section Must Be Compisted. Each bink space in this Part must b completed.
I yrow do not provide informanion for o Space. ow mus wiite T for Mo applicatie”)
Pleass Chock O Box:

1 1 am requestng a copy of my own record,
] 1 am requesting a copy of the record of anath 3 son, and | have attached their writlen consent.
2\ [T Other - for all other record requests, you mus ~ © Wt least one permissible use in Part C of this Agreement, and you
must check at least one of the following boxes:
.‘[ | am making a one-ime requast, and | will usa the ona time and for one purposa.
1 1 am requesting an-ine recond scoess. [ Driver [] Vehicie T Deaber (Skip Part B of this form if you ane reguesting recond access.
] 1am requesting access for Salvage Vehicke Thefl Exam Program.

4_ [ | am requasting Phato File access. (Skip Part B of this form if are requesting Photo File access.
hName of Risquestar (Last) (First) iMeddle Intial)
Doe A

Acdmes Detvar Liconsa of Noe-Deves 10 Numbar
1234 Main Sireat TAATIN
ity Stale 2P Cade
Des Moines lowa 50306
ok Emad Adaress Teiephone Number Fax Number
test email@work com 515-123-4567

5 ] Reaumstor is.an Autrorized Representatie o (sl Mame: of Person or Entiy) g
ABC123 Auto Dealer LLC Lisl Gealer numbe 1l Gealershp
Persan/Endly Addness City Stae | ZIP Code
1234 Sycamore Street Des Moines 1A 50306
PARTB. INFC (Provids As As Possibla if This Is A One-Time Request)
Name (Last) | (First) {Mackdle Irtial)
Andmsn ity State ZIP Coda
Derver Liconsa or Non-Drkver 10 Numbar Data of Beth, ‘Sacial Sacurty Number | Sex

ovpr

Year and Make of Venice ericie Tl Number
Licanse Plate Mumbar Vakich idenification Number (VIN)
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Page 2: Not applicable for dealers.
Page 3:

7. Complete item #8, on page 3.
Provide the information for the supervisor or manager of the person requesting
access. This is the person the lowa DOT will contact if there are questions about the
business's use of the website. They will also need to inform the lowa DOT when a
current or former employee no longer requires ARTS access, so the account can be

disabled.

8. Initial block 8.

| Print Requestor's Full Name

PART C. {continued)

8 The sucords will be uesd in the namal course of usmoss by a loglmalks butieats o #s agonts, omployeos, of eontacion but only
- B (1] 1 il 158 At Ly G pisrsOnd ] Infomnation Submiled By he indivoual 1o T& Dusiness of i1 aenls, Smikipess. of Contr tons,
— and (i} i such information as so sebmitied is Not cormect o i o longer comeot, & obtain the comect information, but only fior the
purpase of prevenling fmud by, pursung legal remedies against. or recovering on a debl ar seounly inieest aganst. Bhe indivdual
Name of business: HNama of business’s DPFA conlact Business tax 1D number:
ABC123 Auto Dealer LLC Joe Supernvisor 421234567

7_ Telephona numbaer of DPPA contact Emni addrass of DPPA contact
515-123-4567 Boss.test email@vwork com

The sccords will be used in rescarch aclivilics and s use in producing siafsieal repons, bud e personal infosmaten in the eeonds
wll il DR pabliahad. Fe-Rchaed, O died 1 INESCT [P EAl, (A wallian axplansdion: SeLading e (B A pow comtend s
| you queify for access under this calegory must be afached fo this Agresment,)

The Roguesion i 2 (consod pavain investiganiyn agency of bonnsod soounty scrvcn, and fio Roguasion will uss B rooord for a
90, pastrritied purposs. | Prodaropy of s Privete Dvessgeion's Licamnss sl bs atached. Aso, I you CEF SO06S8 wder TS

—_— Raragraph. you musd indla’ anoliver paragragh indicaing e oenmiiied use, and you must provide any aopkoabie sftechments
PR fhongin )

Narng of priviste invesligalive agency of liensed securily sernice: I iGarISE famibes:

Mame of apency o sanack's DPPA contact | Tesephone rumber of DPPA contact Email address of DPEA conladt

Tha records will be used in connacton with this operation of a privans ioll ransportation facility.
n Name of private il tansportalion kacility: Lisersing anlity and numbes:

Marm of lacilily's DFPA Conac: | Tedisphons numbe of DPPA contact Emad acddress of DPPA Contact

Penalty: Title 18, United Staies Code, section 2723 provides that anyone who knowingly obtains, discloses, or uses
personal information from a maotor vehicle record for a purpose not permitted undar 18 U.S.C. § 2721, shall be able 1o the
individual to whom the personal information pertains, including an award of the greater of actual damages or liguidated
damages of $2,500.00 for each viokation, punitive damages upon prood of willful or reckless disregard of the law, reasonable
atormays' fees and othar litigation costs, and such othar aquitable relial as the cour may order. Anyona requesting the
disclosure of personal information who misrepresents his or her identity or makes a false statement in connection with any
request for personal information with the intent to obtain personal information in a manner not authorized by law shall be
subject to criminal prosecution.

{Pags Jed 4y
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Page 4:

9. Initial items 1 through 8 of Part D.

10. Initial item 9b and fill in the “Title or representative/official capacity”.

11. Initial item 10.

12. Read the bottom block and fill in the date and sign on the “Requestor’s Signature”
and print your full name in the “Please Print Requestor’s Full Name” line.

[ Print Requostor's Fu Name

PART . CERTIFICATION (This Sectlon Must Be Complated)
By sbgnéng this Privacy Act Agroement Reguest for Maolor Vehicle Recards and inRialing each lam below, |, the Reguasior, conify that:

1. 1 arm famillar with all provisions of the Sederal Driver Privacy Protoction Act of 1984, 18 U.S.C. §§ 2721-2726, and lowa
Godu sectian 321,11, which imi access 1o persanal informaticn and highly restricted parsonal information from e lowa Depaniment of
9 Transporiabon’s motor vehich roconds,
e —

2. 1 undergtand that “porsonal information” means infermation that idontifos an indbidual, including an indideas
pholograph, sockal securily number, driver identification number, name, addross. (elephone numbaer, and medicel or dsabisty mformation. |
further undarstand that “highly restncled personal information” maans an individual's pholograph or image, social securty numbar, and
madical of disability information.

3 1 wil abide by the lems of fedenal and state law, including, but nol limiled o, those lews restrcling accaes fo peraonal
information and highly restricted pemonal infarmation from the lowa Depanment of Transponation’s motor vehicks neconds anly 10 those
porsons and for those purposes which am pormitied under bath laws. and for no olher pupods,

4. | undorstand that | am prohibited from re-disclosing the infermation | obtain from the lowsa Departmant of
Transpastation pursusnt to this Agreement, excepl In accordance with applicable law,

S | will keep & record for five (5) years of the following: (1) all persens to whom | re-disclose or re-sell information
obtained under this Agreement, and (2) the purpose for which the information s to be used. | agree to make such records
|avallable 1o the lowa Department of Transportation upon reéquest.

L]
JJJ

:

5.1 shal bo lablo lor, and shall indamnity, defend. and hold harmiess (he lowa Dopariment of Transportation, its agents,
CMCans, ord emplopees for any misuse or msappropriation of any perscnal information (n a rcord oblalned from Ehe lowa Degarment of
Transporiation in connection with this Agroamant, iIncluding misuse o misappropraten by any of my employoos, soervants, agents, of
Conlracions.

T
!

T. 1 shal further indemely, defend, and hold harmiass the lowa Department of Transpartation, its agents, officers, and
employeds, 1or and against any and all losses, damadod, judgments, labiltes, o amiler coats and dxpanges which anse in whale of in part
mut of my acts of omissions with mepent o e lwa resiricting acoons to and discloaus of maler vehicle records including, without
g Jlimitaton, reasonatie atlomeys” fees and all o costs of defending against such action of claim,

e —
8, 1| havo attachod alegible pholocopy of my drivor's Hoense of non-grkver | denificalion cirg

B In exocuting this Agreemant, | am acting an my own behall, snd not as an amployes, ngent, oficer, consenaor,
|atcimay-in-Tact, or othier representalive o official capacity for another pareon of entity. [If you Mitlal this parsgraph. skip parsgraph Bb. i
;wmm:-m‘fur!lﬂu parngraph, ploase conbue fo paragrap i)

@b, In exocuting this Agreement, | am acting as an employee, agent, offcer, conservator, sftomeny-in-fact, or other
i pradantative or offcial capacity for dnoir parson of entity, | have proper sahcrity 10 execute this Agreement on behall of Such ponscn
or anlity, and 1o Bnd such person o ety [o (o requirsments of this Agresment, scuding, but nol limited to. the reguiremants of
I:mnphl 3.4, 5, 6, and 7 of this Pan D, My execution of this Agreement ks my free dnd voluntary act and the Inse and voluntary act of

10, = .

wuch parson or entlly, and so binds such person orentity, (I you do mof have proper audhorlly fo axecte ts Agroemoent on behall of such

rHE OF anfily, oo nol ke s pavagraph snd do nof execute s Agrswnond. The Agroement showd b eeecuied on behalf of anothar
parsnn or enfdy only by & person witlt e proger autfhordy o do so, 1 pow inflieled this paragraph, you mus provide poor fille or
represeni e Moy capscity on the e bolow.)

Tite or ropresentntivedoflicial capncity:
10, 1 understand that. il the lowa Depastment of Transportation grants me pocess to Motor Viehicle Records by way of Bis

[agraement. and than. al any time tharealor, inds that | have misused or misapprogdated such reconds. the lowa Deparment of
Transpariation may, with o wilhoul nobee to ma, lerminale my acooss o sech records,

11, = >

Tha lewa Departrmant of Transportation esares tha rght 1o request addibonal infarmaton 1o determing proper autherily Lo execubs and
mriler ke his Agrasmen

I certify undor panalty of perjury and pursuant to the laws of the State of lowa that all Information completed and contalned In
Parts A, B, C, D, and any attachmants herato, Is tree and corect,

1 80 conify this day of

12. # o Roquostor's Sgnsture

Finnan Prir Rmgusssions Ful Mamn

TS Privacy Act Agresment For !III]IIII‘I of Motor Wehicle Rocords replaces abl previous 'I‘l-?ll" Act Agreemaents on e with |
tha lowa Departmaent of Transportation.

[TTEEED
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ARTS Access Letter of Intent for New Dealerships

New dealers requesting access to the Dealer Inquiry Tools in ARTS can use this outline for
the Letter of Intent to be submitted as part of the application process from page 2 of this
job aid. The dealer’s Letter of Intent must clearly identify how the dealership intends to use
the data in ARTS and be accompanied by Form 431069: Privacy Act Agreement for Request
of Motor Vehicle Records.

LETTER OF INTENT

On Your Company Letterhead
1234 Alphabet Drive
Des Moines, A 50309

Before you are eligible for online access to ARTS your company must provide us with a Letter of
Intent. Your Letter of Intent must include the following information:

1). The Letter must be on company letterhead.

2). The Letter must be signed by the business owner, company president or CEO. If your
business is a dealership, the Letter should be signed by a dealer license holder.

3). The Letter must include an explanation of the company’s intended use of the records, if
access is approved. If your company is a dealership, you must include the dealer number.

4). The Letter should include the name and email address of the person whom the company
has nominated to be the DPPA contact person. The DPPA contact person will be responsible for
promptly letting us know that any employee with an ARTS user account has left your
employment so we may disable that account immediately. The DPPA contact person is also the
person we will contact if we have concerns about your business’ use of your ARTS access.

5). The Letter should be sent to: privacy.agreements@iowadot.us

6). If you have questions, you may send those questions to: privacy.agreements@iowadot.us

Thank you.

The representative of the new dealer requesting access to the Dealer Inquiry Tools in ARTS
should send the completed DPPA Form and a legible copy of their current driver’s license
or state issued non-driver identification plus the letter of intent to:

privacy.agreements@iowadot.us

OR
Privacy Agreements

PO Box 9278
Des Moines, lowa 50306-9278
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