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Dealer Inquiry Tool

lowa Department of Transportation ARTS System
MVD Learning & Development

Audience: lowa vehicle dealers who need access to Dealer Inquiry Tools in ARTS.

Overview: This document provides the process needed to request access to the Dealer
Inquiry Tools in the lowa Department of Transportation’s ARTS System. Access to the
Dealer Inquiry Tools can be found at https://arts.iowadot.gov/login.aspx and includes the
following features:

Credit Calculator

Fee Estimator

Registration Inquiry

Truck Rate Calculator

Vehicle Inquiry

Weight and List Price Calculator

Contents

How to Access Dealer Inquiry Tools: Application Process and Privacy Requirements ............
Completing the Privacy Act Agreement for Request of Motor Vehicle Records Form............
ARTS Access Letter of Intent for New Dealerships ...,

Helpful Resources
e lowa DOT- MVD Dealer Resource Site: https://iowadot.gov/registration-
plates/dealerships/dealer-licenses-requirements
e Form 431069: Privacy Act Agreement for Request of Motor Vehicle Records
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Accessing Dealer Inquiry Tools: Application Process and Privacy
Requirements

A representative of the dealership is required to complete this process to apply for access
to the Dealer Inquiry Tools in ARTS:

1. The representative of the dealership completes Form 431069: Privacy Act
Agreement for Request of Motor Vehicle Records, also known as a Driver’s Privacy
Protection Act (DPPA) Form, using wet ink. The steps for filling out the form are
found starting on page 3 of this job aid.

2. A new dealership must also submit an ARTS Access Letter of Intent that clearly
outlines how the dealership intends to use the data in ARTS. An outline for the
letter of intent can be found on page 6 of this job aid.

3. The representative of the dealership should send the completed DPPA Form (plus
letter of intent, if applicable) to:

privacy.agreements@iowadot.us

OR

Privacy Agreements
PO Box 9278
Des Moines, lowa 50306-9278

4. Account access is valid for two years, and dealerships are responsible for ensuring
the agreement is renewed.

e Forrenewals, dealers must resubmit a Driver’s Privacy Protection Act (DPPA)
Form following the same directions as found on page 3 of this job aid.

e |f not renewed, access will be disabled until a new DPPA form is received and
approved.
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Completing the Privacy Act Agreement for Request of Motor
Vehicle Records Form

A representative of a dealership is required to complete Form 431069: Privacy Act
Agreement for Request of Motor Vehicle Records, also known as a Driver’s Privacy
Protection Act (DPPA) Form, when requesting an account to access the Dealer Inquiry
Tools. Follow the steps below to complete the form using wet ink.

Page 1:

. Complete “Part A. Requester Information” on page 1.

Check the box under “Other” that states “l am requesting on-line record access.”

Check the “Dealer” box.

Complete the Name of requestor (Last, First, Middle Initial), Address, Driver’s

License or Non-Driver’s license ID Number, City, State, Zip, Work email, Telephone

Number.

5. Complete the “Requestor is an Authorized Representative of” (this would be the
name of the dealership), Dealership License number, Dealership Address, City, State
and Zip Code.

6. Skip Part B.

s v nacoan @IOWADOT
Phone. 5182441062 | FAX. $16-237-3055 Motor Veh cle Division n New mm
i PRIVACY ACT AGREEMENT

FOR REQUEST OF MOTOR VEHICLE RECORDS

Please type or use black ink

INSTRUCTIONS: OFFICIAL USE ONLY
« This Privacy Act Agreement for Request of Motor Vehicio
Records must be completed and approved before & Dae Received: | ! !
can obtain personal information or highly resticted personal | Authorized | S MPM 0 Miowod: ]
from the lowa Dy of T Only | AccessFor: | e rosmatns Pt informason
who meet the crit Alined in Pant C sre eligibie iy Ruokicisd Purseral inksewéon: [}
to obtain such from the lowa D of
T This Ag must be with al By: OOT employoe:
required before the lowa D of User 1D giver:
Transportation will consider a request for motor vehicle Password given:
rocords. VTN record given ] VINP record given: [
* Requestor must attach a legible photocopy of his or her Record access given.
driver's license or non-driver identification card Photo Fie access given 7]
o Requestor must print his of her full name on cach page of Requestad access denied: (7]
this Agreement. Date acoess grendenied, T
 An lowa Department of Transportation employee will
contact Requestor 1o advise whether the request is approved LogiReiewa: = _
or denied. Data of review by Logal /
PART A. REQUESTOR INFORMATION  (This Section Must Be Compieled. Each blank space in this Pa must ba completed.
o you 8o ot information fov a must write NA* for ot appScadie”,
Ploase Check Ong Box

[ 1am requesting a copy of my own record.
£ 1am requesting a copy of the racord of anoth 3 | son, and | have attached theic written consent

2.\ {71 Other - for all other record requests, you mus tioast one permissible use in Part C of this Agreement, and you
must check at least one of the following boxes:

‘( | 1am making a one-time request, and | wil use the r one time and for one purpose.
2 1 am requesting on-ine record acoess. (1) Driver [ Vehicie 1] Dealer (Skip Part B of this form if you ar requesting record access.
L] 1am requesting access for Salvage Vehicle Theft Exam Program.

4 \ [ 1am requasting Photo File access. (Skip Part B of this form if you are requesting Photo File access.
Mg Narme of Requestor (Last) (Frst) (Medcle Intial)
Doe John A

/

Asamas Detver Licansa or Noa-Driver ID Number
1234 Main Street 11AATIT
Ciy Stie 2P Cade
Des Moines lowa 50306
Veork Emad Adcross T imber Fax Nunoer
test email@work com 515.123.4567

5 ] Reuestor is an Autorized Representative o {Lst Nare of Person or Entry) 9999
ABC123 Auto Dealer LLC Tiat Geaes e # GSaersip.
Person/Entity Address Gy Slate | ZIP Code
1234 Sycamore Street Des Moines 1A |50306
PART B. INF (Provide As As Possible If This Is A One-Time Request)
Name (Last) I (Fst) (Macle Intal)
Asdmas Gy Stwe 2IP Code
Driver License o Non-Driver (D Nubor Do of Beth Sacial Socunty Number | Sex

omgr

Year and Make of Vehice Veticke Tile Number
Licerse Piate Number Vericlo identiication Numbor (VIN)
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Page 2: Not applicable for dealers.
Page 3:

7. Complete item #8, on page 3.
Provide the information for the supervisor or manager of the person requesting
access. This is the person the lowa DOT will contact if there are questions about the
business's use of the website. They will also need to inform the lowa DOT when a
current or former employee no longer requires ARTS access, so the account can be

disabled.

8. Initial block 8.

| Print Requestor's Full Name

PART C. {continued)

8 The sucords will be uesd in the namal course of usmoss by a loglmalks butieats o #s agonts, omployeos, of eontacion but only
- B (1] 1 il 158 At Ly G pisrsOnd ] Infomnation Submiled By he indivoual 1o T& Dusiness of i1 aenls, Smikipess. of Contr tons,
— and (i} i such information as so sebmitied is Not cormect o i o longer comeot, & obtain the comect information, but only fior the
purpase of prevenling fmud by, pursung legal remedies against. or recovering on a debl ar seounly inieest aganst. Bhe indivdual
Name of business: HNama of business’s DPFA conlact Business tax 1D number:
ABC123 Auto Dealer LLC Joe Supernvisor 421234567

7_ Telephona numbaer of DPPA contact Emni addrass of DPPA contact
515-123-4567 Boss.test email@vwork com

The sccords will be used in rescarch aclivilics and s use in producing siafsieal repons, bud e personal infosmaten in the eeonds
wll il DR pabliahad. Fe-Rchaed, O died 1 INESCT [P EAl, (A wallian axplansdion: SeLading e (B A pow comtend s
| you queify for access under this calegory must be afached fo this Agresment,)

The Roguesion i 2 (consod pavain investiganiyn agency of bonnsod soounty scrvcn, and fio Roguasion will uss B rooord for a
90, pastrritied purposs. | Prodaropy of s Privete Dvessgeion's Licamnss sl bs atached. Aso, I you CEF SO06S8 wder TS

—_— Raragraph. you musd indla’ anoliver paragragh indicaing e oenmiiied use, and you must provide any aopkoabie sftechments
PR fhongin )

Narng of priviste invesligalive agency of iensed securily Senice: I iGarISE famibes:

Mame of apency o sanack's DPPA contact | Tesephone rumber of DPPA contact Email address of DPEA conladt

Tha records will be used in connacton with this operation of a privans ioll ransportation facility.
n Name of private il tansportalion kacility: Lisersing anlity and numbes:

Marm of lacilily's DFPA Conac: | Tedisphons numbe of DPPA contact Emad acddress of DPPA Contact

Penalty: Title 18, United Staies Code, section 2723 provides that anyone who knowingly obtains, discloses, or uses
personal information from a maotor vehicle record for a purpose not permitted undar 18 U.S.C. § 2721, shall be able 1o the
individual to whom the personal information pertains, including an award of the greater of actual damages or liguidated
damages of $2,500.00 for each viokation, punitive damages upon prood of willful or reckless disregard of the law, reasonable
atormays' fees and othar litigation costs, and such othar aquitable relial as the cour may order. Anyona requesting the
disclosure of personal information who misrepresents his or her identity or makes a false statement in connection with any
request for personal information with the intent to obtain personal information in a manner not authorized by law shall be
subject to criminal prosecution.

{Pags Jed 4y
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Page 4:

9. Initial items 1 through 8 of Part D.

10. Initial item 9b and fill in the “Title or representative/official capacity”.

11. Initial item 10.

12. Read the bottom block and fill in the date and sign on the “Requestor’s Signature”
and print your full name in the “Please Print Requestor’s Full Name” line.

[Print Requestor's Fus Nome |

PART D. CERTIFICATION (This Section Must Be Completed)
By signing this Privacy Act Agroement Request for Motor Vehicle Records and initialing each ilom below, |, the Requostor, cortidy that:

!

1. 1 am familiar with all provisions of the federal Driver Privacy Protection Act of 1994, 18 U.S.C. §§ 2721.2725, and lowa
Codo section 321.11, which limit access 10 personal Information and highly restricted personal information from the lowa Department of
Transportation's motor vehiclo rocords.

[
J

2. 1undorstand that “p d Inf tion" means infor 1 that idontifios an individual, lndudhonn MM.
Imhi ograph, sockal security number, driver Identification number. name, addross, tolephone number, and medicel or ik ton. |
rther understand that "highly restncted personal information™ means an individual's photograph o image, socil ucmky m.mom and
Imedical oc disability information,

3. 1 wil abide by the torms of federal and state law, Including, but not limited 1o, those laws restricting access to personal
information and highly restricted personal Information from the lowa Department of Transportation’s motor vehicke records only 10 those
persons and for those purposoes which are permitted under both laws, and for no other purpose

4. 1understand that | am prohibited from re-discl ﬂnhﬂwmﬂonlobﬁn'mmombopmd
Transportation pursuant to this Agr ptin rd. with pplicable law.

JJJ

5. 1 will keop a record for five (5) years of the following: (1) all persons to whom | re.disclose or ressell information
lobtained under this Agreement, and (2) the purpose for which the Information Is to be used. | agree to make such records
[available to the lowa Department of Transportation upon request.

6. 1 shat bo lablo for, and shall indomnify, dofend, and hold harmboss the lowa Dopartment of Transportation, its agents,
loficers, and employees for any misuse of misappropriation of any personal information In a recced obtained from the lowa Department of
Transportation in connection with this Agreement, induding misuse or misappropriaton by any of my employees, sorvants, agents, or
jcontraciors.

[ ]] ]

l
I 1

7. 1 shat further indemrdly, defend, and hold harmless the lowa Department of Transportation, its agents, officers, and
lemployees, for and against any and all losses, camages, judgments, llabiities, or simiar costs and expenses which arse in whale of In part
out of my acts of ormissicons with respodt 1o the laws to and disclosure of malor vehich inchuding, without
Jlimitason, reasonable attomeys’ fees and all other costs of oelenalno against such action or claim

8. | have attached a logible photocopy of my driver's Hoonse or non-drver |dontfication card

Sa. In executing this Agreement, | am acting on my own behatf, and not as an emplayee, sgent, officer, conservator,
atiormay-in-fact, or other representative or officlal capacity for another person o entity. (If you inttial this paragraph. skip paragraph 8b. If
[you do nol inital ihs paragraph, ploase conbinue o paragraph 96, )

10. — 9b. In executing this Agroement, | am acting as an employee, agent, offcer, conservator, attomey-In-fact, or other

P Kative or officiol capadity for another person or entity. | have proper authority 10 execute this Agreement on bohalf of such person
or onlity, and to bind such porson or entity Lo the requirements of this Agrooment. inciuding, but not limited to, the requirements of

graphs 3.4, 5, 6. and 7 of this Pant D, My execution of this Agreement is my free and voluntary act and the free and voluntary act of
|wpouonovomw and 30 binds such person or entity, (Ilyoudomlmvomwmhmryroomﬂmwnmbondldw
[person or entity, do not inital (his paragraph and do not do s The Ag showyd be fod on botalf of another
mmm«lﬂyuﬂyﬁyamwrﬁhopmuﬂnﬁyhdom A'yauuibd.d»upnmgmnh you must provide your tdle or

o il capocity on the line below.)

[Tito or representative/offical s

11—

10. 1 understand that. f the lowa Dopastment of Transportation grants me access to Motor Vehicle Rocords by way of this
Agroement. and then. at any time thoroaftor, finds that | have misusod or msapprogrlated such records. the kowa Department of
[Transportation may, with or without notce to me, terminato my accoss 1o such rocords

The lowa Departrmont of Transportation resorves the nght to request additonal informaton 1o detormine propoer authority 1o oxecute and
onter into this Agroement.

1 certify under penalty of perjury and pursuant to the laws of the State of lowa that all Information pleted and contalned In
Parts A, B, C, D, and any attachments hereto, Is true and correct,

180 conity this day of

12. — 20 Roguestors Sgnature

Plopse Prot Regquestors Ful Name

reement For Request otor Vehicle replaces all previous Privacy Act Agreements on
lmbmomnmmdtmupm

Page s ol d)
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ARTS Access Letter of Intent for New Dealerships

New dealers requesting access to the Dealer Inquiry Tools in ARTS can use this outline for
the Letter of Intent to be submitted as part of the application process from page 2 of this
job aid. The dealer’s Letter of Intent must clearly identify how the dealership intends to use
the data in ARTS and be accompanied by Form 431069: Privacy Act Agreement for Request
of Motor Vehicle Records.

LETTER OF INTENT

On Your Company Letterhead
1234 Alphabet Drive
Des Moines, [A 50309

Before you are eligible for online access to ARTS your company must provide us with a Letter of
Intent. Your Letter of Intent must include the following information:

1). The Letter must be on company letterhead.

2). The Letter must be signed by the business owner, company president or CEO. If your
business is a dealership, the Letter should be signed by a dealer license holder.

3). The Letter must include an explanation of the company’s intended use of the records, if
access is approved. If your company is a dealership, you must include the dealer number.

4). The Letter should include the name and email address of the person whom the company
has nominated to be the DPPA contact person. The DPPA contact person will be responsible for
promptly letting us know that any employee with an ARTS user account has left your
employment so we may disable that account immediately. The DPPA contact person is also the
person we will contact if we have concerns about your business’ use of your ARTS access.

5). The Letter should be sent to: privacy.agreements@iowadot.us

6). If you have questions, you may send those questions to: privacy.agreements@iowadot.us

Thank you.

The representative of the new dealer requesting access to the Dealer Inquiry Tools in ARTS
should send the completed DPPA Form plus the letter of intent to:

privacy.agreements@iowadot.us

OR
Privacy Agreements

PO Box 9278
Des Moines, lowa 50306-9278
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