Register an IMS account
Notes:
e |MS is a Single Sign On service provided by Bentley
e IMS is the only authentication method supported by the mobile app (will be required in

the future for the web app)
e Contact your site administrator to determine if your organization supports IMS login

Requirements

You must have a user account registered in the web product
You must use the same email address to register an IMS account as your web account.

Register on web
1. Navigate to https://imsoidc.bentley.com/
2. Click Don't have an account? Register now.

Benfley

Email Address

Don't have an account? Register now.

3. Fill out the registration form (make sure to use the same email address that is registered
on web)

4. Click Create Account

5. Check your email and enter the verification code to confirm account registration

6. This email/password is what you’ll use to log in to the mobile app
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