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LIST OF ACRONYMS USED IN THIS DOCUMENT

CEQ


Council on Environmental Quality

DEIS


Draft Environmental Impact Statement

DNR


Department of Natural Resources

DOT


Department of Transportation

EIS


Environmental Impact Statement

EPA


Environmental Protection Agency

FAQ


Frequently Asked Questions

FEIS


Final Environmental Impact Statement

FHWA


Federal Highway Administration

FWS


Fish and Wildlife Service

LEP


Limited English Proficient

LRTP


Long Range Transportation Plan

MPO


Metropolitan Planning Organization

NEPA


National Environmental Policy Act

NOI


Notice of Intent

NRCS


Natural Resources Conservation Service

ROD


Record of Decision

RPA


Regional Planning Authority

SAFETEA-LU
Safe Accountable Flexible Transportation Equity Act-A Legacy for Users

SHPO


State Historic Preservation Office

SIA


State Implementation Agreement

STIP


State Transportation Improvement Plan
USACE


U. S. Army Corps of Engineers
1.0 Purpose of Coordination Plan
Section 6002 of the Safe, Accountable, Flexible, Efficient Transportation Equity Act – A Legacy for Users (SAFETEA-LU) (P.L. 109-059) established an environmental review process for all projects that require an environmental impact statement (EIS) under the National Environmental Policy Act of 1969 (NEPA) (42 U.S.C. 4331 et seq).  SAFETEA-LU also requires the lead agencies to develop a plan for coordinating public and agency participation and comment during the environmental review process.
The Federal Highway Administration (FHWA) is expected to provide funding for this project.  Therefore, FHWA serves as the lead federal agency for the project.  Iowa Department of Transportation (DOT), as the direct recipient of federal funds for the project, is the joint lead agency.
This Coordination Plan is intended to define the process by which the Iowa DOT will communicate information about the [insert project name and route number] Environmental Impact Statement (EIS) to the lead, cooperating, participating and other agencies and to the public.  The plan also identifies how input from agencies and the public will be solicited and considered.  
In accordance with Iowa DOT’s Project Development Public Involvement Plan, this project requires a level of participation designed for projects that require an EIS. This coordination plan outlines the process by which the required level of public involvement will be accomplished.

This Coordination Plan:

· Identifies the early coordination efforts

· Identifies cooperating and participating agencies to be involved in agency coordination

· Establishes the timing and form of agency involvement in defining the project’s purpose and need, the range of alternatives to be investigated, the methodologies for conducting resource investigations, and the selection of the preferred alternative and mitigation strategies.  The plan also establishes the timing of agency involvement in reviewing the Draft Environmental Impact Statement (DEIS) and Final Environmental Impact Statement (FEIS).
· Establishes the timing and form of public opportunities to be involved in defining the project’s purpose and need and the range of alternatives to be investigated, providing input on issues of concern and environmental features, and commenting on the findings presented in the DEIS and FEIS.
Describes the communication methods that will be implemented to inform the community about the project. 
The Coordination Plan will be updated periodically to reflect any changes to the project schedule and other items that typically require updating over the course of the project.
2.0 Project Background

Summarize the history of the project, including previous studies, early planning stages, agency involvement, and any public or agency meetings.  Identify potential alternatives (e.g., no build, transportation system management/transportation demand management, upgrades to existing roadways, transit, and or alternatives on new location).  

Figure 1
  Project Area Map [insert project location map]
3.0 Initial Coordination
On [insert date of letter of initiation], in conformance with the requirements of SAFETEA-LU, Iowa DOT formally notified FHWA in writing of its intent to initiate the NEPA EIS process for this project.  
3.1 Notice of Intent

Following the project initiation, FHWA, with assistance from Iowa DOT, prepared a Notice of Intent (NOI) to prepare an EIS, as required by Council on Environmental Quality (CEQ) regulations 40 CFR 1501.7.  The NOI was published in the Federal Register on [insert date].  
3.2 Initial Coordination Package

Iowa DOT will prepare an initial coordination package that will be distributed to approximately [insert number of agencies, officials, and organizations] agencies, officials, and organizations (Table 1 and Appendix A) on [insert date].  The packages will include a transmittal letter, a project summary, a project vicinity map, and the coordination plan.  The project summary identifies the preliminary purpose and need for the project, potential alternatives to be considered, traffic counts on specified roadways, and examples of environmental resources that will be considered throughout the course of the EIS process. 

Two groups of agencies and organizations will receive initial coordination packages:

· Cooperating Agencies

Participating Agencies
3.2.1 Cooperating Agencies

CEQ regulations (40 CFR 1508.5) define a cooperating agency as any federal agency, other than a lead agency, that has jurisdiction by law or special expertise with respect to any environmental impact involved in a proposed project or project alternative.  A state or local agency of similar qualifications may, by agreement with the lead agencies, also become a cooperating agency.  When the project impacts are on lands of tribal interest, a Native American tribe may, by agreement with the lead agencies, also become a cooperating agency.  Regulations (23 CFR 771.111(d)) require FHWA to invite applicable agencies to be cooperating agencies in the environmental review process for EISs.
For this project, the [insert names of agencies] are invited to be cooperating agencies (Table 1).  These agencies are also invited to be participating agencies.

If new information reveals the need to request another agency or agencies to serve as a cooperating agency, Iowa DOT will issue that agency an invitation.  

3.2.2 Participating Agencies

Section 6002 of SAFETEA-LU created a new category of agencies to participate in the environmental review process for EISs.  These are federal, state, tribal, regional, and local government agencies that may have an interest in the project.  In addition to the cooperating agencies, the lead agencies will invite other federal, state, tribal, and regional agencies to be participating agencies for this project.  The designated participating agencies are listed in Table 1.
If, during the progress of the project, new information indicates that an agency not previously requested to be a participating agency does indeed have authority, jurisdiction, acknowledged expertise or information relevant to the project, then Iowa DOT, in consultation with FHWA, will promptly extend an invitation to that agency to be a participating agency.  Iowa DOT and FHWA will consider whether this new information affects any previous decisions on the project.  
Table 1  Project Lead, Cooperating, and Participating Agencies

	Agency Name
	Category
	Point of contact

	FHWA, Iowa Division
	Lead Federal Agency
	Mike La Pietra and [insert FHWA engineer’s name]

	Iowa DOT 
	Lead State Agency
	[insert NEPA project manager’s name] and [Insert Location Engineer’s name] 

	U.S. Army Corps of Engineers (USACE), Rock Island District
	Cooperating/Participating Agency
	District Engineer

	U.S. Fish and Wildlife Service (FWS)
	Participating Agency
	Richard C. Nelson

	U.S. Environmental Protection Agency (EPA), Region 7
	Participating Agency
	Joe Cothern

	Iowa Department of Natural Resources (DNR)
	Participating Agency
	Christine Spackman

	State Historic Preservation Office (SHPO) 
	Participating Agency
	

	Iowa Regional Planning Authority (RPA)or Metropolitan Planning Organization (MPO)
	Participating Agency 
	 

	[Insert names of other agencies invited to be Cooperating or Participating Agencies]
	
	

	[Insert Tribal Agencies, if applicable]
	Participating Agency
	


4.0 Agency Coordination

4.1
Participating Agencies
The participating agencies will have defined opportunities for meaningful participation in the decision-making process for this project.  They also have roles and responsibilities that include, but are not limited to:

· Participating in the NEPA process, starting at the earliest possible time, especially with regard to the development of the purpose and need statement, range of alternatives, methodologies, and the level of detail for the analysis of alternatives.
· Identifying, as early as practicable, any issues of concern regarding the project’s potential environmental or socioeconomic impacts. Participating agencies may also participate in the issue resolution process.
· Providing meaningful and timely input on unresolved issues. 
Participating in the scoping process, which is designed so that agencies whose interest in the project comes to light as a result of initial scoping activities are invited to participate and still have an opportunity for involvement.
4.2 Cooperating Agencies
The cooperating agencies will have defined opportunities for meaningful participation in the decision-making process for this project. The roles and responsibilities of the cooperating agencies are similar to those listed above for the participating agencies, but cooperating agencies have a higher degree of authority, responsibility, and involvement in the environmental review process.  A distinguishing feature of a cooperating agency is that the CEQ regulations (40 CFR 1501.6) permit a cooperating agency to “assume on request of the lead agency responsibility for developing information and preparing environmental analyses including portions of the EIS concerning which the cooperating agency has special expertise.”  An additional distinction is that, pursuant to 40 CFR 1506.3, “a cooperating agency may adopt without recirculating the EIS of a lead agency when, after an independent review of the statement, the cooperating agency concludes that its comments and suggestions have been satisfied.”  

4.3
Iowa NEPA/404 Concurrent Process
Iowa DOT developed the Statewide Implementation Agreement (SIA) that merges the NEPA and Clean Water Act Section 404 processes, referred to as the NEPA/404 concurrent process.  Signatories to the SIA include the Iowa DOT;  FHWA;  U.S. Army Corps of Engineers (USACE); U.S. Environmental Protection Agency (EPA), Region 7; U.S. Fish and Wildlife Service (FWS); Natural Resources Conservation Service (NRCS) and; Iowa Department of Natural Resources (DNR).
The SIA establishes a single decision-making process to identify and address agency issues at four key milestones (referred to as concurrence points), during the NEPA process.  The goal is to identify and address agency concerns throughout the project development process, while precluding the routine revisiting of decisions that have been agreed to earlier in the process.  The four concurrence points are:

1) Purpose and Need
2) Alternatives to be Analyzed
3) Alternatives to be Carried Forward
4) Preferred Alternative
The process for coordination associated with each of the concurrence points is discussed below.
4.3.1
Concurrence Point 1 - Purpose and Need 
Prior to scheduling the concurrence point 1 meeting, the following events or items must be complete:

A.
Project is in the State Transportation Improvement Plan (STIP) or part of an approved Long Range Transportation Plan (LRTP).

B.
Iowa DOT Commission has approved initiation of development of the project.  This is typically provided through information from the Bureau Director or District Engineer.

C.
Draft purpose and need statement approved by FHWA

D.
DOT has held a public information meeting for public input.

E.
DOT has received information from any scoping efforts.
At least 30 days prior to the concurrence point 1 meeting, Iowa DOT will prepare concurrence point meeting packages and forward them to the SIA signatory agencies.  The packages will consist of the following:
A.
Transmittal/invitation letter

B.
Location map of the proposed project

C.
Information regarding the NEPA/404 merger process

D.
Summary of the project’s purpose and need

E.
Demonstration of the project’s logical termini and independent utility

F.
Summary of public involvement activities and comments.

At the meeting for concurrence point 1, the Iowa DOT will request agency concurrence on the project purpose and need and will solicit input on environmental resources and issues of concern.  Minutes will be taken at the meeting to document coordination with the agencies and their concurrence.
Based on the output of concurrence point 1, Iowa DOT will revise, as appropriate, the purpose and need statement and circulate minutes of the meeting and revised purpose and need statement to the signatory agencies.  Following this activity, Iowa DOT will hold a public information meeting on alternatives to be analyzed.  The public may also provide input on the purpose and need statement at this meeting.
4.3.2
Concurrence Point 2 –Alternatives to be Analyzed
Prior to scheduling a meeting for concurrence point 2, the following events or items must be complete:

A. Designation of preliminary project limits and preliminary study corridor limits.

B. Development of preliminary draft alignments.

C. Identification of sensitive environmental areas based on secondary resources such as geographical information systems (GIS) datasets, aerial photographs, and information from scoping efforts.

At least 30 days prior to the concurrence point 2 meeting, Iowa DOT will prepare concurrence point meeting packages and forward them to the SIA signatory agencies.  The packages will consist of the following information:
A.
Revised purpose and need statement, if applicable
B.
Descriptions and drawings of the proposed alternatives

C.
Evaluation criteria for the alternatives
D.
Summary of public involvement activities and comments

E.
Summary of field any field data collected and results of other resource analyses conducted

At the concurrence point 2 meeting, the Iowa DOT will request agency concurrence on the alternatives to be analyzed.  Minutes will be taken at the meeting to document coordination with the agencies and their concurrence.  NOTE:  Concurrence points 1 and 2 are typically combined into one meeting.
Iowa DOT will circulate minutes of the meeting to the signatory agencies.  
4.3.3
Concurrence Point 3 – Alternatives to be Carried Forward
Prior to scheduling a meeting for concurrence point 3, the following events or items must be complete:

A.
Development of planning level, field-gathered information for sensitive areas, including wetlands, other waters of the U.S., woodlands, threatened and endangered species habitat,  prime agricultural land, known Section 106 historic properties, and regulated materials for all alternatives.

B.
Development of details of any special studies that were required for any of the alternatives.

Based on the output of concurrence point 2 and results of subsequent detailed investigation of alternatives and analysis of impacts, Iowa DOT will prepare concurrence point 3 packages and forward them to the SIA signatory agencies at least 30 days prior to the meeting.  The packages will consist of the following information:
A.
Descriptions and drawings of the alternatives proposed to be carried forward.
C.
Description of the criteria that were used to evaluate the effectiveness of each alternative in meeting the purpose and need of the project.
D.
Description of any other factors such as environmental impacts, social impacts, or cost, that were considered in the screening of alternatives.
E.
Summary of field data collected since the last meeting and results of other resource analyses conducted. 

F.
Summary of public involvement activities and comments.
At the concurrence point 3 meeting, the Iowa DOT will request agency concurrence on the alternatives to be carried forward.  Minutes will be taken at the meeting to document coordination with the agencies and their concurrence.
Iowa DOT will circulate minutes of the meeting to the signatory agencies.
4.3.4
Concurrence Point 4 – Preferred Alternative 

Prior to scheduling a meeting for concurrence point 4, the following events or items must be complete:

A.
More detailed development of the remaining alternatives from concurrence point 3.

B.
More detailed development of any additional studies or meetings.

C.
The project appears in the 5-year program.

Based on the output of concurrence point 3, Iowa DOT and FHWA will consider any issues, concerns and/or opportunities identified during the public hearing and comment period for the DEIS.   Iowa DOT will prepare concurrence point 4 packages and forward them to the SIA signatory agencies at least 30 days prior to the meeting.  The packages will consist of the following information:
A.  Narrative and map describing the various elements of the preferred alternative

B.  Rationale for recommending the preferred alternative and dismissing the other alternatives
C.
A summary of major public and agency comments and responses to those comments.

At the concurrence point 4 meeting, the Iowa DOT will request agency concurrence on the preferred alternative.  Minutes will be taken at the meeting to document coordination with the agencies and their concurrence.  

Iowa DOT will circulate minutes of the meeting to the signatory agencies.    
Based on FHWA’s approval of the FEIS, the FEIS will be made available for public and agency review for a minimum of 30 days.  This period is the last period during which comments on the environmental evaluation process will be received from the public and agencies.  Upon addressing the comments received in the comment period, a Record of Decision (ROD) will be prepared.
4.4
Section 106 Coordination
The National Historic Preservation Act requires that the federal agency or its designee (in this case Iowa DOT) consult with the appropriate parties in the process of identifying and evaluating the effects of a proposed project on cultural resources.  As a part of the Section 106 consultation requirements, a separate initial coordination package was sent to parties with interests in historical and archaeological issues.  Those agencies or entities that were invited to be consulting parties are listed below [Insert names of tribes or other agencies or entities that were invited to be consulting parties]:

If new information reveals the need to request another agency or organization to serve as a consulting party, Iowa DOT will issue that agency an invitation.
4.3.5
Other Opportunities for Agency Involvement

Those agencies that are not participating Agencies as defined in SAFETEA-LU will also have opportunities to provide input and comments on the project as it moves forward.  The database of agencies developed as part of the Initial Coordination efforts will be maintained and updated throughout the EIS process.  Those agencies that responded to the initial coordination/scoping and those that participated in public meetings and/or provided input/comment during the preparation of the DEIS will receive notification of the availability of the DEIS.
In addition, the FEIS will be made available for agency review.  Upon addressing the comments received in the comment period, a Record of Decision (ROD) will be prepared.
Comments may be received at any point during the EIS process until FHWA signs the ROD.
5.0 Opportunities for public input
Opportunities for public input will be provided as required by NEPA and will follow Iowa DOT’s Project Development Public Involvement Plan. This plan describes strategies for encouraging public input and describes the opportunities to be provided to the public to encourage early and ongoing involvement in the project development process.  As required by Section 6002 of SAFETEA-LU, the public will be given opportunities to provide specific input on the purpose and need and the range of alternatives.
5.1 Strategies for Encouraging Public Involvement

5.1.1 Database of Names

Iowa DOT’s Office of Location and Environment maintains an initial coordination list that includes the names of federal, state, and other agencies (such as regional planning agencies) and local governments that Iowa DOT will coordinate with for this project.  The list also includes private entities that requested to be included in initial coordination, as well as residents of the project study area, neighborhood groups in and near the study area and other persons and interest groups who requested to be on the project mailing list.  The database will be expanded as the project moves forward.  Names of persons and organizations attending public meetings or requesting additional information will be added. 
The entities on the list will be sent notices of public meetings, copies of project mailings and newsletters, and notice of the availability of the approved DEIS for review and comment.  As appropriate, persons, organizations, and agencies on this list will also receive other correspondence related to the project.
5.1.2 Community Groups Briefings

As community/civic groups, business groups, or other interested groups or organizations are identified over the course of the EIS process, they will be briefed on the project and provided project updates  Community group briefings are expected to be held in the project area throughout the development of the EIS.
5.1.3 Local Government Officials Briefings

Briefings with local government officials will be used as an opportunity to introduce the project to city/county/local officials, provide updates at project milestones, and facilitate the flow of information between the officials, Iowa DOT and FHWA.  Briefings are expected to be held in the project area throughout the development of the EIS.  The briefings will occur at various milestones during the project, to be determined by the Project Team and as requested by local officials.
Local officials expected to be invited to these briefings include:

· [insert name of county] County Mayor and County Engineer

· Mayors of [insert name(s) of cities] and City Managers
· [insert name of planning organization (MPO and/or RPA)] 
· Representatives of area Chambers of Commerce  
5.1.4 Identification of Special Outreach Populations
As part of the environmental justice analysis required by NEPA, and in compliance with Title VI of the Civil Rights Act of 1964, the DOT will examine census data and confer with resource agencies, local officials, community groups, other stakeholders, and the general public, as necessary, to assure that study area population characteristics are refined to a level where special outreach populations can be accurately determined.

Special outreach populations include limited English proficient (LEP) persons, defined as individuals who do not speak English as their primary language and who have a limited ability to read, write, speak, or understand English.  Consistent with U.S. DOT guidelines (Policy Guidance Concerning Recipient’s Responsibilities to Limited English Proficient (LEP) Persons, published in the Federal Register, Vol. 70, No. 239, December 14, 2005), the DOT will identify and engage persons of limited English proficiency so that they can meaningfully access opportunities for public involvement in the EIS process.  
5.1.5 Media Relations 

Local newspapers, radio and television stations will be identified for use in disseminating information about the project.  Minority media outlets will be included.  Notices and reminders of project meetings will be sent to these media outlets in advance of public meetings.  
Specific newspapers to be used are the [insert names of newspapers].  
5.1.6 Project Newsletters

Approximately [insert number of newsletters] project newsletters will be prepared to keep the project area residents, business and property owners, interested citizens, civic groups, schools, local agency officials, and local public officials informed of the status of the project.  The newsletters will be prepared at the following milestones, and/or as the Project Team deems necessary:
· Following Scoping Meetings, to describe results of scoping, to inform the public how to comment, and to announce future meetings, such as the Alternatives public information meeting
· Following the Alternatives public information meeting, to present the results of the meeting
· Prior to the DEIS Public Hearings, to announce the hearing dates and the availability of the DEIS for review, and to present some of the DEIS findings;

· Once the Preferred Alternative has been selected; and

To announce the availability of the FEIS.
5.1.7 Project Website 

A project website [insert website URL] has been/will be established.  The website will be updated with newsletters, public meeting announcements and summaries/transcripts, and other project information as needed. 

5.1.8 Frequently Asked Questions

To provide direct answers to some of the most frequently asked questions (FAQs) posed by the public, FAQ sheets will be prepared and will be distributed via Iowa DOT’s project website. Hardcopies will be available at briefings, public meetings and other public involvement events.  These questions/answers will be updated as new information becomes available.

5.1.9 Comment Forms

Comment forms will be provided at all public meetings and smaller group meetings to encourage participants to provide their comments on the project.  The comment forms will also be available on the project website.  

Comments may be provided in writing or electronically.  Comments will be accepted at any time during the EIS process.  All comments will be reviewed and incorporated as appropriate.
5.1.10 Notice of Availability of DEIS 

A notice of availability of the DEIS document will be published in the local newspapers.  The notice will identify where the DEIS will be available for public review, how the public can provide input, and who to contact with comments or to request additional information.  Copies of the DEIS will be available for public inspection at the [insert county name] County Library, at the [insert county name] County Chamber of Commerce, and at the Iowa DOT District [insert DOT District Office number] Office in [insert name of city/town where District Office is located].  The DEIS will also be available on Iowa DOT’s website.
5.1.11 Notice of Availability of FEIS

A notice of availability of the FEIS document will be published in the local newspapers.  The notice will identify where the FEIS will be available for public review, how the public can provide input, and who to contact with comments or to request additional information.  Copies of the FEIS will be available for public inspection at the [insert county name] County Library, at the [insert county name] County Chamber of Commerce, and at the Iowa DOT District [insert DOT District Office number] Office in [insert name of city/town where District Office is located].  The FEIS will also be available on Iowa DOT’s website.  This is the last period during which comments on the environmental evaluation process will be received from the public.  Upon 
addressing the comments received in the comment period, a Record of Decision (ROD) will be prepared.
5.2 Public Information Meetings and Hearings

Several public meetings/hearings have been or will be held during the EIS process to provide information on the project and to solicit public input.  In addition to the [if applicable, insert number and type of meetings held to date] already held, at least [insert number of planned meetings/hearings] other meetings/hearings are planned.  A minimum of 30 days notice will be provided prior to each meeting, with at least 21 days for submittal of comments after each meeting (in order for the comments to be included in the official record).
5.2.1 Purpose and Need Meeting
A public information meeting(s) was/will be held in the project area on [insert date or approximate date].  At the meetings, Iowa DOT updated/will update the public on the status of the project to date.  Information stations were/will be staffed around the room with hard copies of the draft project purpose and need statement and study area maps. The public was/will be asked to provide specific input on the draft purpose and need statement, the transportation needs that the project should address, and issues of concern to be considered and addressed in the EIS.  Comment forms and a tape recorder were/will be available at the meeting.  
If a purpose and need public information meeting has been held, use the following paragraph.

During the comment period [insert opening and closing dates of the comment period], [insert number of comments received] public comments were received by letters, emails, completed comment forms, and statements recorded at the meeting(s).  These comments have been reviewed and are being used by Iowa DOT to define the type of issues of public concern and to develop and refine the purpose and need for the project.
Following the close of the comment period, Iowa DOT continued to accept comments on the project, posting a comment form on the website that can be used to provide comments or as a guide to encourage ongoing input on the project.  
5.2.2
Alternatives Meeting
The public also will be given an opportunity to provide their input on the alternatives to be evaluated in the DEIS.  A public information meeting will be held in the project area.  At this meeting, the public will be asked to again review the draft purpose and need statement, to help identify preliminary alternatives that would address the purpose and need, and to confirm or identify additional issues of concern.  An overview of the NEPA process will be available at the meeting.  
The expected outcome of the meeting will be a range of alternatives to be examined in the DEIS.  Final decisions by FHWA regarding the purpose and need of the project and the range of reasonable alternatives to be considered in the DEIS will not be made until after this meeting.
5.2.3
Other Public Information Meetings
Prior to the completion of the DEIS, another series of public meetings will be held to share results of technical studies.  The purpose of the meetings is to share the preliminary findings of the technical investigations, so that the public can have meaningful input prior to the final preparation of the DEIS for circulation.  Potential context sensitive solutions will be discussed with the public during this meeting.  
5.2.4
DEIS Public Hearing

Once FHWA approves the DEIS for public and agency review, Iowa DOT will hold public hearings to receive comments from the public on the official findings presented in the DEIS and on the project.  Input from the public hearing and public comment period will be used by Iowa DOT to make a decision on the selection of the preferred alternative and preliminary mitigation measures.

One or two public hearings will be scheduled to be held in the project area.  The hearing(s) will be advertised in local newspapers.  Flyers advertising the hearing(s) will be mailed to organizations and individuals on the database.
6.0 Schedule
Figure 2 presents the anticipated schedule for the completion of the EIS and issuance of a ROD for this project.  This schedule will be revised/updated as the project moves forward and new information is revealed that may result in schedule adjustments.  
Figure 2  [insert name of project] EIS Schedule

Appendix 

List of Agencies and Organizations Receiving Coordination Packages
Type: Participating and Cooperating Agency

List agency name, name of contact person, and agency address
Type: Participating Agency

List agency name, name of contact person, and agency address 
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