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Introduction to Permix and FAQ’s 
 

1) What is Permix? 
Web based software and iPad application that DOT, contractors, and consultants will use to record storm 
water permit compliance on projects where the DOT is the Contracting Authority. iPad app will be available 
to internal users only. 
 

2) What will Permix do? 
• Improve efficiency of collecting, reporting, tracking, and auditing of site inspection info 
• Easily collect and store/maintain information in a format to support compliance 

 

3) How do I get access to Permix? 
First confirm with the project’s RCE that Permix will be used on your project (see Question 5 for more info). 

 

RCE staff should then contact the Permix Team dot.permix@iowadot.us or Melissa Serio 

Melissa.Serio@iowadot.us.  Please provide user’s name, email, company (if external user), and iPad G 

number (if DOT staff).  Also, please provide project or contract numbers.  Melissa will handle initial set-up 

of the project and storm water permit in Permix. 

 

Once an account is created by the Permix Team: 

• External users will receive an email and access Permix at 
https://idot.permix.net/portal/portal/login.aspx  

• Internal DOT users will access Permix thru the iPad app or the website version thru 
myapps.microsoft.com  .  Please be aware that internal users have a couple extra steps involving IT 
coordination that will be handled by the Permix Team.  This might take a couple days to get 
processed.   

 
Please note this is the current process, but it is subject to change as usage increases. 
 

4) How will an inspector use Permix? 
• At any point, DOT inspector can create an erosion/sediment control deficiency or needed work by 

creating an “Action Record” in Permix (see Figure 1) 
– Describe control (type and location) 
– Describe action required (such as install, maintain, or remove) 
– System will assign due date based on when contractor receives weekly inspection report  

• DOT inspector and contractor will inspect site like normal (minimum once every 7 calendar days) 
• DOT inspector will create weekly inspection report in Permix 

• Inspector to update or create Action Records (see above and Figure 2 showing Unresolved 
Actions list) 

• Inspector will then create inspection report (see Figure 3).  This involves inspector entering 
some basic information on attendees, time, weather, etc.  There will also be several required 
summary questions.  This information entry will typically take less than 5 minutes.  The Permix 
system will pull in all unresolved actions and resolved actions since the last inspection (this is 
the Action Records information the inspector updated or created in the previous bullet). 
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Figure 1:  Website screenshot showing Action Record 
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Figure 2:  Website screenshot showing List of Unresolved Actions
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Figure 3: Image showing first page of an inspection report 

 

5) Can Permix be used on projects in progress or does it have to wait until a new project? 
It can be used on either.  Beginning with the October 2018 letting, Permix was added to the specifications, 

and it is up to the RCE on whether Permix is used on a project. 

 

6) What are some “extras” or benefits provided by Permix? 
• Ease of including photos with an inspection report.  Specifically, photos can be associated with a 

deficiency or show general conditions of the site.  Just remember the old saying - “A picture is 
worth a thousand words!” 

• Helps track deficiency items.   
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• Green/yellow/red colors provide quick status of controls.  This will help identify items that 

need to be addressed or are overdue to be corrected. 
• Contractors/subcontractors can view a punch list of all items that currently require work.  

• Emailed notifications – such as: 

• Past due inspections 

• Past due deficiencies 

• Training expiration reminders 

• Contractor can sign report in the field from inspector’s iPad.  Additionally, report can be signed 

online. 

• Uncertified or untrained individuals will be unable to sign reports.  This helps ensure permit 

compliance. 

 

7) How will this work with DocExpress? 
Permix and DocExpress systems will not be linked.   

 

If the contractor is set-up as a Permix user, the contractor can review and sign weekly inspection reports in 

Permix.  Permix will then become the home for storm water inspection reports, and they will not need to 

be uploaded to DocExpress.  At project completion, a summary report of all inspections performed on a 

project in Permix can be uploaded to DocExpress to assist with auditing. 

 

If the contractor is not set-up as a Permix user, Permix creates a pdf of the inspection report.  The inspector 

can then easily upload the report to DocExpress.  Contractor can then sign report in DocExpress. 

 

Material documentation (such as material certifications) will remain in DocExpress. 

 

8) If inspections are completed in this system, does an inspector also have to fill out pdf 
inspection form (Form 830214)? 

No.  The inspector will not need to make an inspection report in Permix and complete a separate report on 

the fillable pdf form.    However, until the Prime Contractor is set-up in Permix for a project, the inspector 

will need to upload a copy of the Permix inspection report to DocExpress for contractor signature.  Once 

the Prime Contractor is set-up in Permix, the Prime Contractor will review and sign inspection reports in 

Permix or onsite using a finger signature on the inspector’s iPad.  

 

9) How will this work with FieldBook/FieldManager? 
Permix and FieldBook/FieldManager systems will not be linked.   

 

10) Who does….? 
-Project and user set-up: 

See Question 3 regarding access.  For early projects, most project and user set-up will be completed 

by Melissa Serio in the Construction & Materials Bureau.  However, RCE or their delegate will be 

able to add DOT users.  

 

After Permix is being used on wider basis, the current plan is that the Construction & Materials 

Bureau will still perform most project set-up, including uploading permit documents.  Construction 

& Materials Bureau will also set up the RCE and their delegate as users.  It will then be the RCE 
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office’s responsibility to manage their RCE Office users/inspectors.  The Prime Contractor will be 

responsible for managing its own company users and for adding subcontractors. 

 

-Passwords: 

All users will manage their own passwords.  DOT users will use their “normal” DOT username and 

password. 

 

-Inspections: 

Inspectors will update Action Records prior to creating weekly report. See Question 4. 

 

Quality Assurance (QA) inspections can also be performed in Permix.  User privileges on a project 

can be adjusted allowing an inspector the ability to perform weekly or QA inspection.  Items found 

during QA inspection can then be accepted by project inspector or rejected. 

 

 

11) What training is provided? 
• Quick start or help guide for internal & external users at 

https://iowadot.gov/construction_materials/permix-information  
• DOT users can be added to a test project to play around in the system.  If interested, email the 

Permix Team at dot.permix@iowadot.us    
• Other training as needed.  Contact the Permix Team for in-person demos onsite or at RCE offices. 

 

12) If something isn’t working correctly, who do I contact? 
Permix Team dot.permix@iowadot.us    

Melissa Serio Melissa.Serio@iowadot.us or 515/239-1280 
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