
 

 

 

 
Address: 
PO Box 9204, Des Moines, IA 50306 

Driver.Services@iowadot.us 
www.iowadot.gov 

515.244.9124 

Password Reset Function 
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URL & Log on information 
Users can log into the web portal to reset their ARTs password.  To access the web 
portal, click on this url:  

https://arts.iowadot.gov/login.aspx  

NOTE: Please bookmark this URL in your favorites. 

Clicking on the URL will bring up the log-in screen.  This will be your normal ARTs userid 
and password.  

 

Accessing the web portal version of ARTs will indicate how many days the user has left 
on their current password, in the upper right-hand corner. 

  

Registering for password reset 
The web portal will notify users if they need to register for password resets.  Please click 
the word here to get your account set up: 
 

 

https://arts.iowadot.gov/login.aspx


Resetting your password via web portal 
Clicking on the ‘Need help changing your password?’ link will show the user a video 
walking them through how to change their password.   

 

Clicking on the ‘Can’t access your account?’ link will allow the user to reset their own 
password.   

 

The user will be prompted to enter their userid and click Submit.  An email will be 
sent to the email address associated with the account.     

 

Within the email, there will be a URL that you must click to reset your password: 
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Clicking the link will bring up this screen. Click submit.  Once the password is 
accepted, ‘Submit’ changes to ‘Continue.’  Go back to your email.   

 

The email will contain a temporary password that is best if you copy and paste it 
into the log on screen. 

The email will look like this: 

 

 



The user will go back to the web portal ARTs log on screen and paste the 
temporary password into the log in screen. 

 

This will bring up the window for the user to change their password.  Once you’ve 
entered your new password, click Save.  

 

 

Unsuccessful 
If you have tried to reset your password and are unsuccessful, please call the Help Desk 
at (515) 239-1075 and a ticket will be created for the password reset. 

This password is the 
temporary password 
assigned via the email.  
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