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Assisting the Customer with Emergency Contact Information on myMVD

Overview:

Customers may now manage Emergency Contact requests through myMVD.

The purpose of this document is to provide internal customer support team members with
screenshots of Emergency Contact Information screens in myMVD.

The Emergency Contact Information is important to add to a customer’s record as it will allow
law enforcement the ability to reach out quickly to those contacts in an emergency.

The customer will be able to do the following through myMVD:
1. Add Primary/Secondary Emergency Contacts
. Edit or Remove Primary/Secondary Emergency Contacts
3. A customer can only Opt-Out or Opt-In as an Emergency Contact by filling out the
Emergency Contact Information — Request to Opt-Out Form. A customer cannot opt-out
or opt-in with the myMVD online service.

Additional changes/requests may be made by form or at the time of an issuance transaction.

Please see the Emergency Contact SharePoint site for additional support and assistance.

4/18/2022 mvd.edandoutreach@iowadot.us 1
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Adding, Editing, or Removing Emergency Contact Information on myMVD:

1. The customer will go to:
a. mymvd.iowadot.gov/
b. mymvd.iowadot.egov/Account/Login

2. The customer will login using the required fields (fields with a red asterisk *).

First name *
The first name field is required

Last name *

The last name field is required i

Date of birth (mm/dd/yyyy) ~

Date of birth is required in the format of me

Last 5 DIGITS of your Social Security number

The last five digits of your Social Security 1

lowa driver's license (DL) or
identification card (ID) number *

Drivers license number is required

By checking the box below, | certify the first name, last name, driver's license/ID number, date of birth, and
last five digits of the Social Security number entered above are my own. | understand it is a criminal offense
to knowingly submit false information to the lowa Department of Transportation, punishable by fines, incarcer-
ation, and/or loss of driving or registration privileges.

1 I certify, under penalty of perjury and pursuant to the laws of the State of lowa, that the above
statement is true and correct.

LOGIN

3. Customer will see these different options in the left margin and by scrolling down
through the resources with blue headings.

4/18/2022 mvd.edandoutreach@iowadot.us 2
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4. Customers may choose to select EMERGENCY CONTACT INFORMATION in the left
margin or scroll down and select Manage your Emergency Contact Information.

&Gowapor T

MYMYD G DO YOU FLY COMMERCIALLY?

Your driver's licenseflD will need 2 REAL 1D gold star in the
upper right corner by May 3, 2023, to fly if you don't have a
different TSA-approved idenfity document like a passport or military
ID. The deadline has been extended to May 2023 due o
COVID-19.

fou will also need a REAL ID gold star to enfer a federal building
thal requires ID or a nuclear faclity afler May 2023. To gel your
REAL 1D gold star. you will need 1o visit us in person and bring (-
difional s with you, Find out more about Feal 1D

DRIVER'S LICENSEND RENEWAL

!

If you meet the eligibdity raguirements, renew your driver's license
(DL} or identificaion (ID} card onfine and skip a frip to the driver's
Beense ssuance location. You will need your current DL or ID card
and a credit or debit card at your fingertips 1o complete the
process. Faes will include your DL or ID card renewal fee plus a
51.50 onfine processing fee.

Benew your divers icense

COMMERCIAL DRIVER'S LICENSE SERVICES

I

Commercial Driver's Licensa (CDL) services provides online ser-
vices for commercial drivers. If you meet the eligibility require-
menis. you can renew your COL onling Instead of at a drivers -
cense issuance locafion To proceed please have your cument CDL
and credit or debit card available

Go to Commercial Diives's License Services

UNDER 18 DRIVER LICENSE SERVICES

I

lowa has a graduated driver's license (GDL ) system for drivers un-
det age 18 GDL includes tree steps thal provide experience to
improve driving skills There are differant types of licanses for driv.
&5 under 3g¢ 18 or view the steps nesded for the GDL program
Under 18 Driver Licente Senices

CHECK LICENSEAD CARD MAILIMG DATE

[

Check the status of your driver's icensedD card request
e stabus of wour cand

ORDER SPECIALTY OR PERSONALIZED PLATE

!

Reserve a specialty or personalzed plate

Droer your pisteg

ELECTROMC RENEWAL NOTIRCATION

Sign up 10 receive an email reminder when s ime 1o renew your
drivers license of identification card

=00 up for 3n eml rerender

EMERGENCY CONTACT INFORMATION a

Add Emergeancy Contact informabon lo your driving recond s
when amargencias happan. ihose imporiant in your Ife can
Formed quickiy.

Manage your Emergency Contact

CHANGE MAILING ADDRESS =l

The law requires thal you keep your most curent mailing address
on fis with e lowa DOT Review of change your sddress.
Changs your mailing addness

4/18/2022 mvd.edandoutreach@iowadot.us 3
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5. The customer will be taken to a verification of their DL or ID. The customer will need the
Document Discriminator (DD#) Number from their DL or ID.

6. The customer will enter the first 5 digits of the DD# listed at the bottom of their DL/ID.

Important: The customer needs their Document Discriminator Number from their
current credential to be able to access the Emergency Contact features online.
They can find their DD# on their credential. The DD# is considered Personally
Identifiable Information (PII) and is unique to each credential. In an effort to
protect lowa residence identity, this number should not be given out over the
phone or in-person.

7. The customer will select Next.

(@]l \slo} @ £\ERGENCY CONTACT INFORMATION
MYV VERIFY YOUR LICENSE OR ID CARD

Enter the first &
digits of the
number listed at the
bottom of your
driver's license

(do not include DD)

5 digiis

NOTE: If the customer has recently renewed their DL/ID or requested a replacement through
an online myMVD service they will only have one chance at the end of that transaction to
update an emergency contact. At the end of the transaction, the customer is issued a new
license which has a new DD#. myMVD does not provide them with an interim which would
have that number. They will have to wait until they physically have that new license before
they are able use the Emergency Contact Information online service. The DD# that they have
on their current credential is no longer valid.

4/18/2022 mvd.edandoutreach@iowadot.us 4
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At the end of a myMVD online renewal or replacement transaction, the customer will need to
select the MANAGE EMERGENCY CONTACTS to add Emergency Contact information.

4/18/2022

Thank you for rendwing onling Your new card will be sent 1o your Need help?
mailing address within 21 days i you do not recenwve your naw cand E15.244.8725

wilhin 21 days, piease contact us by caling 5152448725 Pease E15.744. 1052
CONDALE 10 CAMY your CUmant Card with you unil you réCanng your M Ty .

card

Add Emergency Contact information to your record so when
emergencies happen, law enforcement will quickly know
whom to contact.

MANAGE EMERGENCY CONTACTS

WARNING: if you leave this page without selecting "Manage

Emergency Contacts", you will need to wait until you receive
your new card in the mail to update your Emergency Contact
Infarmation,

MNew card axpiration date: 117/ 2006
First name [

igdie name [N

Last name [

Suffin:

Clasa: C-Oparalnrs

Endorsements: NOMNE

Restrictions: NONE

Address printed on your card: [T 5T BooNE 1A
SO0 TIX0

Address where card will be malled: -".T-t ST BOONE
SOQ3GTIM

Sanx’ Maa
Helght: & 1
Weight: 150

kot i

A

mvd.edandoutreach@iowadot.us 5
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8. After the verification page or selection of the Manage Emergency Contacts button on the
final transaction page, the customer will see the View Emergency Contacts page. The
page view will vary depending on how many Emergency Contacts have been previously
entered for the specified customer. For our example we will start with the page view in
which the customer has no entries. To enter new emergency contacts, the customer will
need to select ADD PRIMARY CONTACT.

@1owADOT

VIEW EMERGENCY CONTACTS

EMERGENCY CONTACT INFORMATION

To learn more about why you should add an Emergency Confacl. how the informafion is used and how lo opt
oul of being an Emergency Conlact for someons alse view oyr reguently asked questions pags

View the Emergency Contact information below: to make changes select a buthon for the action you would
like o perform. For more information abouwl the bulton. click on the Help lcon e nexi to the bullon.

The customer is required to add the following to complete the Emergency Contact

Information:

a. Last Name

b. Relationship (Parent/Stepparent, Guardian/Custodian, Caretaker, Spouse, Partner,
Childe/Stepchild, Sibling, Grandparent, Grandchild, Relative, Friend, Other)

c. Phone Number or Address

9. The customer will select Next.

&owapot

4/18/2022

EMERGENCY CONTACT INFORMATION
ADD PRIMARY EMERGENCY CONTACT

‘Add the information in the fields below. Any changes that are saved
successfully will be updaled immediately on your driving record

Emergency Contacts wil not be nofflad hat they have been isted as.
your contact, it is up to you to make them aware

PRIMARY EMERGENCY CONTACT

First Name  Sample
Middie Name  Emergency
Last Name  Contact Parent

Relationship

Phone

enl
Guardian/Custodian

Caretaker

international | ol

Phone | partner
Child/Stepchild

Street Address | Sibing
Grandparent

Grandchild

City | Relatve

Frend

Other

State
L

International
Address

= =

&owapor

G

EMERGENCY CONTACT INFORMATION
ADD PRIMARY EMERGENCY CONTACT

Add the infarmation in the fields below. Any changes that are saved
successully wil be updated immedialely on your Griving record

Emergancy Contacts will nol be noliied thal they have been listed 3
your contact. if is up fo you to make them aware

rust gravae a phone number or an aceress
PRIMARY EMERGENCY CONTACT
First Name  Sample
Middle Name  Emergency
Last Name  Contact Parent
Relationship ~ Parent/Stepparent -

Phone (51512312345

International oy o
Phane

Strect Address
City

State  —Select One--. &
e

International
Address i

mvd.edandoutreach@iowadot.us
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10. The Certification will appear.

a. If the customer chooses CANCEL, it will take them back to the page to ADD
PRIMARY CONTACT.

b. If the customer chooses, I Disagree, then selects SUBMIT it will take them back
to the page to ADD PRIMARY CONTACT.

c. Ifthe customer chooses, I Agree, then selects SUBMIT, the VIEW EMERGENCY
CONTACTS screen will appear again, with any updated content, in our example
it will now show one emergency contact entry.

CERTIFICATION

Pursuant to lowa Code seclion 321.197(4) and lowa administrative rule
T61—601 .3, | request the lowa DOT to change my existing emergency
contact persons.

I ceitify under penally of perjury and pursuant fo the laws of the state of
lowia thal the information provided in this elsctronic change request is
frue and comect

Pursuant to lowa Code section 321.197, | undersiand that if | am under
18 years old. and nol emancipated | am required lo provide information
for one Emergency Contact that is my parent. guardian. or custodian

® | Agree with the above statements, and understand that
selecting this option serves as my legal and binding signature
to this agreement.

_ | Disagree with the above statements, and understand that
selecting this option will cancel any progress | have made and
will returm me to the prior page with no changes saved.

@ e]l.s[e) ll EMERGENCY CONTACT INFORMATION

VIEW EMERGENCY CONTACTS

To learn more about why you should add an Emergency Contact. how the information is used and how o opt
out of being an Emargency Contact for somsone sise, visw our equently Jsked questions pags

iews the Emergency Contac information below: to make changes select a button for the action you would

fike ko perform. For more information about the butlon. click on the Help lcon evlext 1o the button

EDIT PRIMARY CONTACT [ ]
o
o 2

PRIMARY EMERGENCY CONTACT

First Name: Sample

Middle Name:  Emergency

Last Name: Contact Parent
Relationship: Parent/Stepparent
Phone: {515)231.2345

International
Phone:
|

Street Address:

Zip: e

International
Address:

4/18/2022 mvd.edandoutreach@iowadot.us 7
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11. The customer will then have a few options: EDIT PRIMARY CONTACT, REMOVE
PRIMARY CONTACT, and ADD SECONDARY CONTACT.

@owapot

EMERGENCY CONTACT INFORMATION

VIEW EMERGENCY CONTACTS

To learn more about why you should add an Emesgency Contact how the information is used and howi to opt
out of being an Emergency Contact for someone eise. view our Tequently asked QuESIONS Naos

View the Emergency Cantact information below: to make changes seiect a buttan for the action you would
like to perform_For more information about the bution click on the Help lcon B next to the button

EDIT PRIMARY CONTACT [: ]
o
ADD SECONDARY CONTACT [:] I

PRIMARY EMERGENCY CONTACT

First Name: Sample

Middle Nome:  Emergency

Last Name: Gontact Parent o
Relationship:  Parent/Stepparent

Phone: (515)231:2345

Intermational

Phone:

W

Street Address:
City:
State:

21 &

International
Address:

a. If the customer selects, EDIT PRIMARY CONTACT, they may edit over the
existing contact data or update the present data.

(@ [e\I.\sTs} @l EMERGENCY CONTACT INFORMATION

EDIT PRIMARY EMERGENCY CONTACT Need help? {
515.244.8725
Edit the information in the fields below. Any changes that are saved suc- 515-244-1052

cessfully wil be updaled immediately on your driving record YD Riowadolus

Emergency Conlacts will not be nofifled that they have been lisled 35
your contact, ifis up fo you to make them aware

PRIMARY EMERGENCY CONTACT

FirstName  Sanple

Middie Name ~ Emergency

4/18/2022

Street Address

Last Name  Contacl Parent
Relationship ~ ParsntStepparant v -
Phone  (515/231-2345
International g4 o
Phane

1234 Main Street

City  DesMones
State  lowa 2
zP 50320
International
Address

= =

mvd.edandoutreach@iowadot.us
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b. If the customer selects REMOVE PRIMARY CONTACT, they will validate the
request and be notified of the impacts that it has.

EMERGENCY CONTACT INFORMATION

REMOVE PRIMARY EMERGENCY CONTACT

@iowapor

Need help?
515-244-8725
515-244.1052
bR Riosadol us

Any changes that are saved successfully will be updated immediately
on your driving record.

Emergency Contacts will not be noiified thal they have been listed a5
your contact, it is up fo you to make them aware

WARNING: If this was your only cantact, efter removal of the

Primary Contact, you will no longer have any contacts listed. If you

have & Secondary Contact, remaving the Primary will shift the
Secondary Contact to your Primary position [

PRIMARY EMERGENCY CONTACT

First Name:  Sample

Middie Name: Emergency
Last Name: Contact Parent
Relationship:  Parent/Stepparent

Phone:  (315)231-2345
International Phone:

Street Address: 1234 Main Street .'
City: Des Moines 2]
State: 1A
zP: 50320

International Address:

REMOVE PRINARY W

c. Ifthe customer selects ADD SECONDARY CONTACT, they add a Secondary
Emergency Contact.

EMERGENCY CONTACT INFORMATION

ADD SECONDARY EMERGENCY CONTACT Need heip?
515-244.5725
515-244-1052

y on your driving record i VDe@ioy

Add the information in the fields below. Any changes that are saved
will be updated i

ool us

Emergency Cantacts will not be nolified that they have been listed as
your contact, it is up to you to make them aware

SECONDARY EMERGENCY CONTACT

First Name
Middle Name
Last Name  Friend Last Name

Relationship ~ Friend e

Phone

International
Phone

Street Address

on -]

341 Unity Point Apt 1

City Des Momes
State | lova v
ZIP 50316
International
Address

N -

mvd.edandoutreach@iowadot.us 9
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12. When a customer edits, removes, or adds any information the CERTIFICATION will
appear, and the customer will have to Agree to the terms for the information to update.

CERTIFICATION

contact persons.

frue and comect

10 this agreement.

Pursuani to lowa Code section 321.197(4) and lowa administrative rule
T61—601.3, | request the lowa DOT 1o change my exsting emergency

| certify under penalty of perjury and pursuant fo the Jaws of the state of
fowra thal the infarmation provided in this electronic change request is

Pursuant to lowa Code section 321.197, | undersiand that if | am under
16 years oid. and nol emancipated | am required 1o provide information
for one Emergency Contact that is my parent, guardian, or custodian

= | Agree with the above statements, and understand that
selecting this oplion serves as my legal and binding signature

_ | Disagree with the above statements, and understand that
selecting this option will cancel any progress | have made and
will returmn me to the prior page with no changes saved.

=3 3

13. After the customer adds a Secondary Emergency Contact, the customer will see the
VIEW EMERGENCY CONTACTS page which displays all the entered contacts and is

then able to edit or remove the information.

&owapot

= VIEW EMERGENCY CONTACTS

out of being an E Comact for

To learn more about why you should add an Emergency Confact how the information is used and how to opt

EMERGENCY CONTACT INFORMATION

eise, view our frequently asked

REMOVE PRIMARY CONTACT

PRIMARY EMERGENCY CONTACT

View the Emergency Contact information below: to make changes select a button for the action you would
like to perform. For more information aboud the butlon. click on the Help lcon e next to the bultonI

EDT PRIMARY CONTACT [ ] EDIT SECONDARY CONTACT [ ]

Rage

o TR ©

SECONDARY EMERGENCY CONTACT

4/18/2022

First Name: Sample First Name:

Middle Name: Emergency Middie Name:

Last Name: Contact Parent Last Name: Friend Last Mame
pp Friend

Phone: (515)231-2345 Phone:

International International

Phone: Phone:

Street Address. 1234 Main Streel Street Address: 341 Unity Point Apt 1

City: Des Molnes City: Des Maoines

State: 1A State: A

Zip: 50320 Zip: 50318

intemational International

Address: Address:

mvd.edandoutreach@iowadot.us
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Information icons

The information icons provide the customer with information pertaining to that specific button or
field.

(@ [N/ Nsla) @l EMERGENCY CONTACT INFORMATION

VIEW EMERGENCY CONTACTS

To leatn more about why you should add an Emergency Contact how the information is used and how fo opt
out of being an Emergency Contact for someone else, view our frequently asked quesiions pags

Viewr the Emergency Contact informafion below; fo make changes sefect a bution for the action you would
like to perform. For more information atout the button, click on the Help lcon o next lo the button.

VIEW EMERGENCY CONTACTS

Tolesrn move r sn Emergen i bt 16 ept.
out ofbeing an Emergency ose,

stion forthe sction you wosld
] .

Contact Parent
i ParentStepparent

(515312348

st 1234 Main Street
Des Maines
i

0320

4/18/2022 mvd.edandoutreach@iowadot.us 11
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@ LIYslo) @ EMERGENCY CONTACT INFORMATION

ADD SECONDARY EMERGENCY CONTACT Need help?
515-244.8725
Add the information in the fields betow Any changes that are saved 515.244-1052

successfully will be updated immediately on your driving record. mVDBlowadol us

Emergency Contacts will not be notifled thal they have been listed 25
your contact, it is up fo you to make them aware

SECONDARY EMERGENCY CONTACT

First Name

Enrter an internatonal Prone number in the format of: jcountry codeferea codelfloca! phone number | Do not enter any spaces or hyphans {-). Note that + +1. 00 or 011 does not need to be entered

&

Street Address 341 Unily Point Apt 1
City  Des Moines
State  Jowa L

ZIP | 50316

International
Address

VIEW EMERGENCY CONTACTS

o learn moe about why you sheuld 8dd an Emergency Gontact, hew the information is used and how to opt
ut of being an Emergency Contact for someane eise. v our fizqusslly asked gussions Gas

‘button for the y
ke 10 perform. For more infarmation about the button, ciick on the Help icon € next to e button

EDITPRIMARY CONTACT [:] EDIT SECONDARY CONTACT

REMOVE PRIMARY CONTACT

(5152312345

1234 Main Street 331 Unity Poiat Apt 1

Des Moines

14

50320

4/18/2022 mvd.edandoutreach@iowadot.us 12
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ARTS and Emergency Contact Information

To review if confirm a customer has added, updated, or removed Emergency Contact data
through the myMVD online service, look within the Active Emergency Contacts and Historical
Emergency Contacts graphs, under the “Created By” column (scroll to the right). This will
display with the ARTS Customer Number instead of an ARTS username.

Note: Updates made in the Emergency Contacts online services sync with ARTS in real-time. If
the contact information is not showing in ARTS, a screen refresh may be needed for the data to
populate.

- : S . . . -
| Custorner Emergency Contact Maintenance o L= 'ﬁ
Customer Mama ot Tost User Custesmer § 70280
Residency Addvess 500 Lincoln Way Ames 14 500106915 Customes Type  Indnidual
Identification Drivers License - SE1ATIITE {I4) Date of Barth 11181559
Actrve Emergency Contacts

Contact Type Frrst Name Midche Name Lagt Name Relationshp Phone Street Address

Contact Parent Parent/Stepparert | (S150231-2345 1234 Main Street

Emesgency Contact Entry End Date Entry
Edit End Dmte
Cortact Type First Name Midle Mome Last Name End Date
Fromaey - Sarpie Emargency Cortact Parert
Relatorship Street Lddress Erd Date Reason
Pareri/Stepparerd. ~ 1234 Main Street —Sedert Cine-
Bhooo ity bte e
Inernational Phone Internabonal Address
Opt Out

No Emergency Contacts have opted-out for this customer.

By Snate Ip it Phone Irel Address Created By [End Dated By

G'—"]iié‘! 6702522

4/18/2022 mvd.edandoutreach@iowadot.us 13
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ARTS view with a Primary Emergency Contact.
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Customer Mame ~ Test Test User Customer # 6702922
Residency Address 300 Lincoln Way Ames 1A 500106315 Customes Type Individual
Identification Drivers License - S63AT3376 (14} Date of Birth 111161999
Active Emergency Contacts
Contact Type First Name Last Name: Redationship Phone: Street Address

No Emergency Contacis have opted-out for this customer.

Historical Emengency Contacts

L€ |
Emergency Contact Entry End Date Entry
= EEeDai
Contact Type First Name Middie Name lx_l Name: End Dni!
| Primary -| | Sample Emergency Contact Parent
Relztionshup - Street Address End Date Reason
[Poert/Stepparent -] B = —Select One— |
Phaone City State Zip
(515i231-2345 —Select One— |=
ional Phone Address
11
Sz Ezpechk S
Opt-Out

Contact Type First Name

TiER FECUEIT == S L I 7
Customer Mame ~ Test Test User ‘Customer # 6702022
Residency Addrese 200 Lincaln Way Ames 14 500106915 Customer Type  Individual
Identification Drivers License - S63AT3376 {lA) Date of Birth 117161998
Active Emengency Contacts:
Contact Type First Name:

Middle Name Last Name End Date
Primary <] Sampe Ememency Cortact Parent
Relationship Street Address End Date Reason
[Parert/Bepparert | 1234 Main Street |—Select One—
Fhone City State
(515)231-2345 Des Moines 1A = 50320
tional Phone Address
ot
= M Tapsst SEVE; LiEmee:
OptOut
Mo Emergency Contacts have opted-out for this customer.
Historical Emergency Cartacts
Cortact Type Fost Name Mdde Name  LasName  Felonshp  Cested e EndDate
Primary Sample Emergency Contact Parent Parent/Stepparent |3(’Z'I/’2022 W0:26.. | 3/21/2022 10:28

4/18/2022
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EMERGENCY CONTACT INFORMATION, view our frequently asked question
page.

There are several locations within myMVD that we have provided links to the new Emergency
Contact online service. This includes the login of the existing renewal and replacement services
as well as the DOT website.

Note: the DOT website may change links or viewable content than what is provided in this
document; select a link for the View our frequently asked questions page. to view the most
current information.

@l :\slo ) @ EMERGENCY CONTACT INFORMATION

VIEW EMERGENCY CONTACTS

To learn maore about why you should add an Emergency Conltach how the information is used and how to opt
out of being an Emergency Contact for someone eise, visw oul fiaaquently

asked guestions page

Viewr the Emergency Confact information below: to make Ehang{pge-?er:t a button for the action you would
like to perform. For more informalion aboud the butlon click on the Help leon © nest 1o the button.

ADD PRIMARY cT L ]

HOME | ONLINE SERVICES | TRAVEL DRIVERS /| VEHICLES | BUSINESS FORMS | ABOUT Q,

CJlOWADOT MOTOR VEHICLE

MOTOR VEHICLE HOME EMERGENCY CONTACT INFORMATION

OMLINE If you were in a crash or had another emergency where you could not respond, how would your
friends and family be notified? By voluntarily entering up to two emergency contacts, law enforcement
Lk S will be able to contact your family or friends quickly, even if they are out of state
DRIVER EDUCATION
WHO HAS ACCESS TO MY INFORMATION AND HOW WILL IT BE USED?
Only the lowa DOT and law enforcement would have access to your emergency contact information
COMMERC HICLE/CD This information would only be used in an emergency to notify the contacts that you designate. The
S information is stored electronically and it does not go on your driver's license or identification card
HOW DO | MANAGE MY EMERGENCY CONTACT INFORMATION?
Providing this information is voluntary and you can add up to two emergency contacts. To add or
update your emergency contacts, complete and submit the Emergency Contact Form or click the
button below

ADD OR UPDATE Y4IR EMERGENCY CONTACT INFORMATION

WHAT IF | WANT TOOPTQUT?

if you are currently an emergency contact for someone and would like to opt out, please complete
and submit the Emergency Contact [nformation — Request to Opt Out Form or click the link below.
We are not authorized to share personal information about other customers so we will not be able
provide a list of who has listed you as an emergency contact. However, you can opt out fo be an
emergency contact for a specific person by filling out the form

OPT OUT OF BEING AN EMERGENCY CONTACT
HELP CENTER

4/18/2022 mvd.edandoutreach@iowadot.us 15
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