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by the numbers

35 Public Transit systems, covering all 99 counties

Fiscal Year 2019 Ridership —approx. 20 Million

1,700+ public transit vehicles in operation statewide
Funding sources include local funds, passenger revenue,
contracts, State Transit Assistance, and the Federal Transit
Administration

Contact information for public transit in your area:
https://iowadot.gov/transit/iowa-transit-services/transit-agency-
maps-and-listings
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PUBLIC TRANSIT IN IOWA

lowa's Public Transit System
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PUBLIC TRANSIT IN IOWA
3 types of public transit

Fixed Route: set routes, stops, and time points.
No advance reservations necessary. Open to the
general public, including persons with disabilities.

Demand Response:

* Ride reservations typically made 24 hours in
advance. Standing reservations available.

* Bus picks the passenger up at their location
and takes to their desired destination

e Service is available to the general public,
including persons with disabilities.
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PUBLIC TRANSIT IN IOWA

3 types of public transit

ADA Complementary Paratransit is provided by the 19

urban transit agencies within, at a minimum, %-mile

around a fixed route

* Passengers must apply, meeting ADA
qualifications in order to ride

* Ride reservations are arranged by the rider at
least one day prior for a desired trip

* Bus picks the passenger up at their location,
taking them to the desired destination

e Fares for this origin-destination services may be
no more than double the regular fixed route fare
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a history of coordination

Taxi cabs

Volunteer Transportation
Human Service Agencies
Private Transportation
Non-Emergency Medical
Charter Services

Uber and Lyft
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MAKING THE CONNECTION
Mobility Management
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MAKING THE CONNECTION
lowa Mobility Management

-

Jeremy Johnson-Miller

Statewide Mobility Coordinator

lowa DOT | Office of Public Transit

515-239-1765 | jeremy.johnson-miller@dot.iowa.gov

Tricia Wagner

Transit Coordinator

East Central Intergovernmental Association
563-690-5761 | twagner@ecia.org

Sam Castro

Mobility Manager

Earl Public Transit

563-387-4923 | scastro@neicac.org

Brooke Ramsey

Business Development Manager
Heart of lowa Regional Transit Agency
515-309-9282 | mobility@ridehirta.com

Daurine Petersen

Outreach Specialist

Southwest lowa Transit Agency
712-243-2518 | daurine.petersen@swipco.org

Dawn Kimmel

Mobility Manager

Siouxland Regional Transit System, SIMPCO TAG
712.224.8905 (Office) 712.333.4911 (Cell)
MobilityManager@simpco.org

Catlin Curry

Mobility Coordinator

Des Moines Area Regional Transit Authority
515-246-2526 | ccurry@ridedart.com

Terry Bergen

Mobility Coordinator

Linn County LIFTS

319-892-5172 | terry.bergen@linncounty.org

Megan Walker

Assistant Transportation Planner

Metropolitan Area Planning Agency
402-444-6866 ext. 216 | mwalker@mapacog.org

Kelly Schneider

Social Services Mobility Coordinator
Johnson County Social Services
319-356-6090 | kschneider@co.johnson.ia.us

http://www.iowadot.gov/iowamobilitymanagement 9
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GET THERE YOUR WAY

making the connection

Grow awareness for how identity and mobility are essential to
economic and social vitality
Create and expand partnerships that align with lowa DOT
vision and mission, along with Governor-lead initiatives;
 Empower Rural lowa Initiative
* future Ready lowa Act
e Create resources specific to targeted populations;
* Aging
* Re-Entry
* Immigrant & Refugee
* Persons with Disabilities

As an agency, we need to be constantly thinking about what
happens before ‘Point A’ and after ‘Point B’

12
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GET THERE YOUR WAY

what's next?!

EXPLORE YOUR OPTIONS
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GET THERE YOUR WAY
what’s next?!
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what’s next?!
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