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Outline

1. Contiguous County transactions in ARTS

2. Contiguous County transactions through ERT

3. Title Snapshot and Management Reports

4. Accounting & miscellaneous

5. Anticipated questions

We will use “CC” throughout for Contiguous County.
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Standard title & registration transaction in ARTS

• Most elements of a title & registration transaction will not 
look any different in ARTS

• Customer at any Priority level (1, 2 or 3) needs to be a 
resident or CC

• Make sure customer understands that the plate and the title 
will be issued by the county where it is transacted

• Make sure to set which customer will get renewals as that 
will determine Managing County
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If no customer is resident or CC …

• Check to see if any customer has a new address that would 
make them a resident or CC; update Customer Record and 
Update deal

• If you do not have a customer that is resident or CC, then 
refuse the deal, return the application materials and direct 
customer to a different county

– Please advise customer to complete a new application; 
customer should not cross out CC information at bottom 
and write in a new county
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Three discretionary errors may fire for CC

• DE27 – transaction being performed in wrong county
This is OK if you confirm it is a Contiguous County
Clerk may auto approve
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Three discretionary errors may fire for CC

• DE58 – plate does not match managing county
This is OK if you confirm it is a Contiguous County
Clerk may auto approve
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Three discretionary errors may fire for CC

• DE867 – transaction being performed in county not contiguous
THIS IS YOUR FATAL ERROR – DO NOT PROCEED

• Go back and check everything that might make it eligible for 
CC or resident county.

• Do not proceed with an unresolved DE867.  Cancel the deal, 
return materials to customer and advise that they will need to 
be revised and submitted to eligible county.
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Transaction coming from ERT 

• General queue reminder that transactions do not 
immediately display.  You must set options and hit “Refresh” 
when you open the queue
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Transaction coming from ERT

• You can sort and limit based on the available options
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Checking ERT for resident or CC customer

• This is essentially the same as checking for resident or CC 
customer for a paper deal

• ARTS will display the same DE’s upon validation if there is no 
customer qualifying as resident or CC

• Check application paperwork to see if customer is 
requesting an updated address; update in Customer record 
and Update Deal
– If you do not Update Deal, the change may not take effect 

and you may not properly route the fees to your County

• Reminder that with the new T&R form, a separate ERT 
authorization is no longer required (if ERT box is checked)
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Denial in ERT

• If ERT deal has no resident or CC customer, DE867 fires
– Deny deal and state “No resident or contiguous county 

customer” or similar statement in comments.
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Issuing and managing county on title snapshot

• NOTE:  The printed title only displays the Issuing County.  We 
plan to add the change to a future code release so that the 
printed title displays both Issuing and Managing County.  
However, all the data regarding Issuing and Managing 
County is being  accurately recorded in ARTS.
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Management reports

• Titles issued by county by customer’s residence
ARTS > Reports > Management Reports > Titles by Issuing County
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Management reports

• Titles by customer’s residence
ARTS > Reports > Management Reports > Titles by Managing County
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Accounting

• There are no changes. Money from a CC customer is 
treated the same as money from a resident customer.

• If transaction fires DE867, do not proceed and do not 
collect money.  We do not recommend endorsing a 
check to a different county because the customer still 
has a choice of where to submit the application.

• Please assist both resident and CC customers with 
refunds if they pertain to the original title transaction in 
your county.
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Using the new title & reg application forms

• On or after February 24, 2022, an applicant may use the 
legacy forms but only in the county of residence
– Separate ERT authorization would be required
– Remind applicant / dealer of new forms

• A contiguous county applicant must use the new form

• ARTS Print App will reflect the new forms

• Please remind dealers and applicants of new “explanation” 
section on page 3.  This is far better for dealers than adding 
handwritten notes in margins.
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Anticipated questions

Q – what happens if we send a DE867 to MVD for review?
A – MVD will deny it and return it to the county.  The DE867 should be 
considered a fatal error.  We may investigate to see if the county 
missed a customer address change, but the county will need to 
make that change.

Q – what if optional county name on plate is passed?
A – That is a different issue entirely.  It will require ARTS programming 
changes and likely another update to the application forms.

Q – can we turn away a contiguous county customer?
A – No.  Iowa Code 321.20(4) specifically allows the application to 
be made to a contiguous county.
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Anticipated questions

Q – what outreach are we making
A – IADA has been fully engaged and is aware

A – We are reaching out to IIADA and out-of-state dealer 
associations to inform them of the change and the new forms

A – While we are making updates to our Web pages and the forms 
on Seamless, we are not doing any social media posts or 
promotions of the change.
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Anticipated questions

Q – what about policy and legal issues?

Please refer back to October slides for most policy issues. 
https://iowadot.gov/mvd/ctmanual/presentations/Oct2021/CC-
Primer-for-County-Treasurers.pdf

Please refer to Information Memo 22-04
https://iowadot.gov/mvd/ctmanual/memos/IM-22-04.pdf

https://iowadot.gov/mvd/ctmanual/presentations/Oct2021/CC-Primer-for-County-Treasurers.pdf
https://iowadot.gov/mvd/ctmanual/memos/IM-22-04.pdf
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Support

Vehicle Central Programs
515-237-3156
County.vehicle@iowadot.us

mailto:County.vehicle@iowadot.us
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