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The Urban Logistics Problem
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Two Problems

@ Locker locations

Coverage area

Customer cells

Where?
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Checkout (1 item in cart)

Review items and choose your delivery option:

Home delivery (FREE 2 day delivery)

Parcel locker delivery (FREE 2 day delivery)*

*0Online orders in the U.S. have more than tripled in
the last decade and that number is expected to keep
growing. As we continue to receive more orders and
send more products, we now offer delivery via parcel
lockers, Adding a parcel locker option will help
the environment as delivery vehicles make one
stop instead of several small trips, emitting two-
thirds less CO2.

Place your order Order total: $949.99
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Measures and Messages
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Solutions

. Make it green DIDYOU
KNOW?

- Rural utility and urban enjoyment EachParcelllocker

emissions
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- Target the suburbs first
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Questions

William J Rose, PhD
Assistant Professor of Supply Chain Management
Debbie and Jerry Ivy College of Business
lowa State University

wjrose@iastate.edu
515-294-2489
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