
Urban Logistics
Incorporating citizens into logistics strategy and operations



The Urban Logistics Problem

How we want it How it feels



Avoidance or Integration



Parcel Lockers

Ivy College of Business



Two Problems

• Where?

• Who?





Measures and Messages



Solutions

• Make it green

• Rural utility and urban enjoyment

• Target the suburbs first



Questions

William J Rose, PhD

Assistant Professor of Supply Chain Management

Debbie and Jerry Ivy College of Business
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wjrose@iastate.edu
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