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RPA/COG PUBLIC OUTREACH
Natalie Fraehlich, Public Information Specialist

About ECICOG

• Community Development
– Land use/zoning, grants, planning, education

• Housing
– Housing trust funds, housing rehab, inspections

• Environmental Services
– Solid waste planning, watershed management, IWE

• Transportation
– RPA planning, CorridorRides
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Branding

Outward-Facing Documents 
& Plans

• Annual Report

• CEDS (economic development planning doc)
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Help the Public Be 
Interested
• Break up text 

• Be visual
• Graph data

• Graphics

• Pictures

• Open space

• Be consistent in design

Social Media

• ECICOG

• 380Express

• CorridorRides

• Indian Creek WMA

• Clear Creek WMA

• Iowa Waste Exchange
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Newsletters & Press 
Releases
• Newsletters provide 

metrics

• See what people are 
clicking on 

• Include all important 
press contacts

• Add additional contacts 
based on press release 
content

Other Tasks

• Design
• Printing
• Photography
• Website Updates
• Marketing
• Brochures
• Presentations
• Title VI
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