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Workday FAQs:
Q. I tried to do a sick leave conversion and it wouldn’t work. Why?
A. Sick leave conversions in Workday, just like in Op/Fin, can only be done with the pay
period that includes the first of the month. Because this pay period May 17 – May 30 didn’t
cover the first of month, sick leave conversion was not available.
 

Where to find help:
Online - https://iowadot.gov/workday/Job-Aids-how-to-do-things-in-Workday

Trained field personnel - https://iowadot.gov/workday/docs/workday-trainer-list.pdf

Phone – 515-239-1075

Email Workday - DOT.Workday@iowadot.us

Thank you for your patience though this transition period.
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